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Configure your LTE WiFi Gateway

You may configure the network settings of your WiFi Gateway by using the
website from either your computer OR your smartphone.

Connect your Smartphone

Have More Questions?

1. On your smartphone, scan available WiFi networks
Android

iOS

4.Launch your web browser and enter the WiFi Gateway’s
default address http://192.168.1.1 in the address bar

Connect your Computer

5.Enter the username and password below to login, then follow
the online instructions to complete set-up.
Default username: admin
Default password: admin

1. On your computer, scan available WiFi networks
2. Select one of the T-Mobile WiFi networks listed:
TMobileWiFi-2.4GHz
TMobileWiFi-5GHz
Note: The 5GHz band provides less coverage at a faster data transmission speed, while the
2.4GHz band covers wider range at a slower data transmission speed.

3.Enter the unique password found on the white
sticker on the back of your WiFi Gateway
4.Launch your web browser and enter the WiFi Gateway’s
default address http://192.168.1.1 in the address bar
5.Enter the username and password below to login, then follow
the online instructions to complete set-up.
Default username: admin
Default password: admin

3.Enter the unique password found on the white
sticker on the back of your WiFi Gateway

2. Select one of the T-Mobile WiFi networks listed:
TMobileWiFi-2.4GHz
TMobileWiFi-5GHz
Note: The 5GHz band provides less coverage at a faster data transmission speed, while the
2.4GHz band covers wider range at a slower data transmission speed.

6.Now, download the T-Mobile Home Internet app from the
App Store or Google Play to complete your set-up and get
started connecting your devices.
For instructions in Spanish, go to
http://es.ISP.T-Mobile.com/

For troubleshooting, WiFi Gateway configuration, or additional information about TMobile WiFi Gateway installation go to
http://isp.t-mobile.com/support, or
Call T-Mobile customer service at 1-800-937-8997.

IMPORTANT

9-1-1 Emergency Service available via LTE WiFi Gateway may be limited. It will not function in
the event of a broadband or power outage, or if your broadband, ISP or LTE WiFi Gateway
service is suspended or disconnected.
Before using LTE WiFi Gateway to make calls you MUST provide T-Mobile with the primary street
address where you will use your LTE WiFi Gateway device in order to enable 9-1-1 Emergency
Service. If you do not supply T-Mobile with your correct address, your call may not be routed to
the correct emergency response center for your area. Your LTE WiFi Gateway device may not
operate at a location other than the address you have registered with T-Mobile. As a result, and
to assist 911 operators with determining your device’s location, you MUST update your address
as soon as possible if the device is moved to a new address.
Qualifying wireless service, compatible phone & broadband Internet connection required for
fixed location LTE WiFi Gateway, May require plan change. Non-return fee applied if LTE WiFi
Gateway is not returned. See T-Mobile Terms and Conditions (including arbitration provision) at
T-Mobile.com for details and restrictions including important 9-1-1 limitations. T-Mobile and the
magenta color are registered trademarks of Deutsche Telekom AG. ©2018 T-Mobile USA, Inc.
Property of T-Mobile USA, Inc. Not for Resale.
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Quick Start Guide for LTE WiFi Gateway
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What’s in the box
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Getting to know your WiFi Gateway
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Installation

Battery Installation Guide:

1. Install the WiFi Gateway’s battery. To open or secure the battery
compartment cover, use the screwdriver (included in the packaging) to
loosen or tighten the screws. (Refer to the following “Battery Installation Guide” segment for
further battery installation instructions.)

Status LEDs
&
Power/System LED

LTE WiFi Gateway

Turn the WiFi Gateway upside down.
Loosen the screws (with the screw
driver provided in the packaging) to
open the battery compartment cover.
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Place the battery inside the battery
compartment.
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Place the cover over the battery
compartment and tighten the screws to
secure the cover.

2. Plug the power adapter into your wall power outlet and connect the power
cable to the WiFi Gateway's power port. Then, switch the power to ON.
3. If preferred, use a network cable to connect your computer to the WiFi
Gateway’s Ethernet port (LAN).
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