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Executive Graphic 

FIGURE 1: North American Enterprise Investments in Trust Programs 
Q How much of a priority will investments in security, privacy, and compliance technologies be 

for the rest of 2022 and 2023? 

 
Note: Responses are based on a scale of 1–4, where 1 is "not a priority" and 4 is "a high priority." 

Source: IDC's Future Enterprise Resiliency and Spending Survey, Wave 5, June 2002 

  

With a widening web of risk areas, organizations are leaning on technology, and 
dedicated compliance mobile services specifically, to address their regulatory and 
compliance objectives. 
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Introduction 
Companies are grappling with a widening web of interrelated risk and compliance areas. From cybersecurity to privacy 
laws to financial regulations, businesses are faced with an increasing slate of regulatory and security risks. Investors and 
consumers are simultaneously demanding that businesses monitor environmental, social, and corporate governance 
(ESG) policies. Those policies must be measured to address ESG reporting requirements. 

Compliance Regulations Cut Across Industries and Business Types 
Several industries have specific governance, risk, and compliance (GRC) requirements. Financial services organizations, for 
example, are regulated by the Federal Reserve, the Securities and Exchange Commission (SEC), and the Federal Deposit 
Insurance Corporation (FDIC). Regulations in the financial services markets are important to maintain the public's trust in 
capital markets and the banking system, and financial services firms are required to monitor communications involving 
their business to head off improper conduct. The five biggest U.S. investment banks expect to pay a combined $1 billion 
in fines after regulators found they failed to monitor employees using unauthorized messaging apps, according to a 
recent press report. 

Regulatory compliance plays a big role in the healthcare industry too. At least five major laws govern healthcare 
compliance in the United States. The most well-known of these laws is the Health Insurance Portability and 
Accountability Act (HIPAA). Compliance obligations specific to healthcare can include a broad spectrum of practices, but 
the majority of healthcare compliance issues relate to patient safety, the privacy of patient information, and government 
reimbursement for healthcare expenditures. 

Legal firms also must take extra measures to protect client privacy and information. And businesses of all types and sizes 
must adhere to laws and legal requirements, including the European Union's (EU's) General Data Protection Regulation 
(GDPR). While GDPR is an EU law, any company that makes its website or services available to EU citizens, including U.S. 
companies, must comply or face fines. 

Risk is expanding into new areas of organizations. In addition, more media coverage and social media use are highlighting 
how businesses and employees are addressing compliance, either effectively or ineffectively, through various policies and 
regulations. Organizations do not want to be publicly called out for noncompliance, which leads to larger problems and 
expenses.  

Technology Tools Support Expanding Compliance Requirements  
With businesses feeling more pressure to prioritize compliance across a host of new and evolving GRC policies, they are 
leaning on technology to address their compliance objectives. An IDC survey of businesses with more than 500 
employees found that 79% of respondents are prioritizing investments in trust programs as a result of the uncertainties 
related to the macro environment (source: IDC's Future Enterprise Resiliency and Spending Survey, Wave 5, June 2022). 
Those uncertainties include geopolitical tensions, inflation, supply chain disruptions, and managing the ongoing COVID-19 
pandemic. They also include the expanding areas of risk within an organization. Trust programs are investments in 
security, privacy, and compliance technologies to improve an organization's risk posture.  
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Overcoming Compliance Hurdles with Mobile Services 
Tactics for closing compliance gaps include managing by policy, such as banning texting, 
for example. But mobile services offer some inherent features that enable companies to 
achieve compliance goals without strict and often ineffective corporate policies. Mobile 
services allow employees to communicate using familiar methods, including calling and 
texting, with proper safeguards. They also allow enterprises to centrally manage 
numbers and devices.  

Mobile devices with scheduling capabilities can help organizations in industries with 
regulations on overtime hours ensure that employees do not inadvertently work more 
hours than the rules allow. Additional compliance benefits are opt-in and opt-out 
services, end-to-end encryption, and integration with mobile device management 
(MDM) and customer relationship management (CRM) tools. Some mobile services also 
integrate with call recording and archival systems. 

In addition to these benefits, dedicated compliance mobile services offer more targeted services, such as message 
recording, real-time redaction, and multiple options for Telephone Consumer Protection Act (TCPA) compliance and  
opt-in. Some dedicated compliance applications can be downloaded to a mobile phone and provide employees with a 
dedicated business line via a virtual SIM service or other technology that separates business communications from 
personal communications. 

Dedicated compliance mobile services can be effective risk management tools for organizations in regulated industries.  
In addition to providing a separate business number, some services offer secure mobile recording for both messaging 
and voice as well as integration with archival providers. The integration of dedicated compliance mobile services and 
enterprise mobility management services (EMMS), which address mobility life cycles for enterprises, offers advantages 
for employees as well as technology administrators and managers. Mobile compliance services scale well, simplify device 
management tasks, and support common messaging apps.  

Additional Benefits for Dynamic Work Environments 
In addition to fulfilling compliance objectives, there are other reasons enterprises would be interested in dedicated 
compliance mobile services. Since the COVID-19 pandemic, work environments have evolved, and hybrid work is here to 
stay. In a recent IDC survey, 44% of organizations cited trusting employees to keep corporate resources and client data secure 
as their biggest organization challenge in supporting hybrid workers (source: IDC's Future of Work Global Survey, April 2022). 

Even in industries that don't have requirements to record electronic communications, for example, mobile services can 
help organizations provide continuity of service and reduce business risk in the face of employee attrition and other 
workforce challenges. 

Particularly for regulated industries, hybrid workers with a dedicated business line can better delineate between work and 
personal communications. Dedicated compliance mobile services help companies meet employees' communications needs 
and adhere to corporate compliance requirements. The services can integrate with existing business systems and provide 
flexibility for workers who conduct business and support client relationships on mobile devices. 

In addition to 
providing a 
separate business 
number, dedicated 
compliance mobile 
services offer 
secure messaging 
and voice as well as 
integration with 
archival providers. 
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Selecting a Technology Partner 
There are several features to look for in a technology partner for dedicated compliance mobile services. Network 
reliability and coverage, with a fallback network such as Wi-Fi or set of networks, are essential to effective dedicated 
compliance mobile services. Reliable connectivity ensures strong service performance. 5G networks support faster 
download speeds and more connected devices while offering new capabilities. Support is also important for enterprise 
deployments to ensure that a partner can help quickly find solutions to technology challenges. Further, a partner focused 
on value provides the resources to help businesses succeed and empower workers to collaborate efficiently. 

Conclusion 
As the risks and compliance requirements expand for organizations across several industries, companies must put 
comprehensive plans in place to ensure compliance policies are managed. Technology tools help organizations address 
regulatory, privacy, and other requirements to meet compliance objectives. Mobile services in particular offer an 
effective way for businesses to adhere to compliance requirements and address the communications needs of their 
employees. These same mobile services can further support an enterprise's customer-facing teams and relationship 
management objectives by offering a compliant, flexible means of communicating. Choosing a strong partner is critical, 
with network reliability and coverage, support, and value as top factors to consider. 
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MESSAGE FROM THE SPONSOR 

T-Mobile has America’s largest, fastest, and most reliable 5G network, imagined for tomorrow but ready 
to give you an edge today. At T-Mobile for Business, we’re focused on providing your business with 
connectivity solutions and dedicated, exceptional service you need to help you stay ahead. To learn more 
about how a second line solution can help you manage compliance, visit T-Mobile for Business MultiLine.  
  
Fastest: Based on median, overall combined 5G speeds according to analysis by Ookla® of Speedtest 
Intelligence® data 5G download speeds for Q2 2022. Most Reliable: According to independent third-party 
umlaut from crowdsourced user experience data including task completion (Jan to July 2022). See 5G 
device, coverage, & access details at T-Mobile.com.  
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