
DISCLOSURE INFORMING COMPANY ABOUT APPLE BUSINESS 
MANAGER AND C O M P A N Y AUTHORIZATION 

 
The following terms and conditions apply to Customer’s participation in ABM as defined and described 
below.  Capitalized terms not otherwise defined herein will have the meanings set forth in Customer’s 
service agreement with T-Mobile. 
 
T-Mobile USA, Inc. (“T-Mobile”) has previously entered into a service agreement with customer 
(“Customer”) under a Master Account that enables Customer’s employees, agents, or contractors to use 
mobile devices (“Device” or “Devices”) that Customer manages on their behalf.  Apple Business 
Manager (“ABM”) is optional, and Customer may choose to participate or not in its sole discretion.  
 
Customer’s participation in ABM allows T-Mobile to provide Apple or its affiliates any Device Information 
that Apple requests or requires in relation to the Devices that Customer manages. “Device Information” 
may include information such as Serial Number of the Device, International Mobile Equipment 
Identity (IMEI) Number, Subscriber Identity Module (SIM) Number, Telephone Number, or other 
related information necessary for enrollment and management of mobile devices. 
 
By agreeing to participate in the ABM, Customer acknowledges and agrees, on behalf of itself 
and each of its employees, agents, or contractors, that neither T-Mobile nor any of its affiliates 
has any responsibility or liability whatsoever for Apple’s use, storage, transmission, processing, 
disclosure, or disposal of any Device Information. Customer further acknowledges that any 
such use, storage, transmission, processing, disclosure, or disposal will be governed by any 
terms that may be in effect between Apple and Customer, including any terms relating to the 
ABM, terms and conditions of Apple products and services, or any other agreement between 
Apple and Customer concerning the collection of Device Information by Apple. 

 
Customer represents and warrants to T-Mobile on a continuing basis that it has obtained 
and will maintain any and all consents, approvals and authorizations from its employees, 
agents, or contractors that may be necessary for T-Mobile to provide the Device Information 
to Apple as contemplated by this disclosure. To the extent permitted by applicable law, Customer 
agrees to indemnify defend and hold harmless T-Mobile and its affiliates from any claims, actions 
and proceedings i n i t i a t e d  by  i t s  e m p l o y e e s ,  a ge n t s ,  o r  c o n t r a c t o r s  relating to 
or arising from T-Mobile’s provision of Device Information to Apple and any associated 
damages, losses, or liabilities. 

 
If Customer wishes to return a Device to T-Mobile, Customer must reset any Apple device to 
factory settings and remove any passwords or locking features before sending it to T-Mobile, as 
failure to do so correctly will result in disqualifying the Device and will result in a $0.00 credit 
for the Device. 

 
This disclosure and authorization does not amend Customer’s service agreement, master enterprise 
agreement or Master Account with T-Mobile.  
 

 
 


