
Use Case

Compliant communications 
in the finance industry

5 of the largest U.S. 
banks are poised to pay 
$1B in fines for failing 
to monitor employees 
using unauthorized 
messaging apps. 
Wall Street Texting Habit Sticks Banks with $1 

Billion Bill, Bloomberg Law, July 2022

The compliance solution 
T-Mobile MultiLine helps organizations 
navigate the regulatory complexities of 
using mobile devices while conducting 
business on the go.  

Take a look at these possible scenarios 
of how MultiLine helps cover potentially 
costly compliance gaps. 

Wealth managers 
Savannah is the CIO of a firm that 
employs wealth managers who 
collectively exchange texts with 
hundreds of high-net worth clients 
every day. There are texts trading 
actionable instructions based on 

nuanced market fluctuations, texts 
with photos attached and texts where 
decisions with significant short- and 
long-term financial ramifications 
are made. Business is booming, but 
Savannah’s firm still has a problem. 
How can it track thousands of daily 
interactions for compliance? 

The solution? T-Mobile MultiLine 
can help satisfy her firm’s regulatory 
reporting requirements by automatically 
recording business calls and messages* 
and storing them centrally through our 
archival solution**, giving her firm a 
secure data trail. 

The $1B compliance problem
Employees in the financial services 
industry conduct countless interactions 
daily. Each conversation, text message, 
and transaction face the same 
compliance scrutiny in accordance with 
FTC regulations, TCPA, GDPR, Dodd-
Frank and more.  

Some organizations add compliance 
and risk management policies atop 

a complicated tech stack. Other 
organizations try to manage by policy 
alone, banning certain common 
behaviors like texting or third-party 
app use. But that’s often insufficient, 
particularly because it’s nearly 
impossible to monitor employee 
behavior, catch mistakes and keep up 
with changing regulatory needs.

*Requires Plus SKU and above   

**Requires add-on service.

https://news.bloomberglaw.com/banking-law/wall-street-texting-habit-sticks-banks-with-rare-1-billion-bill
https://news.bloomberglaw.com/banking-law/wall-street-texting-habit-sticks-banks-with-rare-1-billion-bill


Home lending advisors 
Roland has a large mortgage brokerage 
firm responsible for protecting 
thousands of communications that 
roll in daily with personal details, 
lengthy financial statements, and 
employment records necessary to 
verify before loan approval and closing. 

His IT team knows there is a lot on 
the line. They know that just a little of 
that information falling into the wrong 
hands would be a nightmare. 

The solution? Roland’s team can turn to 
T-Mobile MultiLine’s security policies and 
privacy controls, configured to enable 

advisors who regularly text clients, while 
also capturing and archiving consent 
messages centrally for quality assurance. 
Interactions with home lending 
clients can be logged in Salesforce 
automatically** to help advisors stay on 
top of account updates.  

The bottom line 
T-Mobile MultiLine helps remove 
several of the compliance burdens 
your employees face. The result: 
Organizations can reduce human error 
and provide policies to help protect 
employees and clients—all via software 
that integrates seamlessly with many 
pre-existing archival, messaging, MDM, 
and CRM solutions**.  

For more information about how 
regulatory compliance policies are 
impacting businesses with mobile 
workforces in the U.S., read this 
analyst brief; Navigating Compliance 
Solutions in Regulated Organizations, 
or infographic; Understanding the 
Landscape of Regulatory Compliance in 
a Mobile World. If you would like to talk 
to a live representative, please give us 
a call at 877-508-3059.

 **Requires add-on service.

https://www.t-mobile.com/business/solutions/productivity/multiline-phone-system
https://www.t-mobile.com/content/dam/tfb/pdf/navigating-compliance-solutions-for-communications-in-regulated-organizations.pdf
https://www.t-mobile.com/content/dam/tfb/pdf/navigating-compliance-solutions-for-communications-in-regulated-organizations.pdf
https://www.t-mobile.com/content/dam/tfb/pdf/understanding-the-landscape-of-regulatory-compliance-in-a-mobile-world.pdf
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