
Enterprises  
on the edge
An intelligent approach to multi-layer  
network diversity 



Executive summary

Enterprises need their  
core WAN networks   
to be more available, 
performant, flexible and 
cost-effective than ever.  

But the single threaded access 
options offered historically is  
an exposed failure point that’s 
introducing unnecessary risk.

It’s time for network providers to 
apply some common sense with  
a new model—built around access 
diversity with a dynamic network—
that puts customers first, and 
delivers engineered availability 
guarantees exactly where your 
business needs them most. 

Guarantees that can only come from 
true multi-layer access diversity. 

Meet the new design model for 
dynamic, digital businesses. 
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For years, WAN availability 
depended on a limited range 
of access options.

But the dynamic, unpredictable 
application demands on enterprises 
in the Fortune 1000 happen at the 
edge of networks, at the core and 
everywhere in between (not to 
mention anywhere in the world). 

More than ever, enterprises need 
visibility, control and agility for all 
these new demands—and the ones 
to come. Your network has to be able 
to adapt, flex and grow as your needs 
change without compromising 
security or performance. 

It’s a new way of thinking about 
availability—and it leverage all kinds  
of access options to make it possible.

Introduction
The demands of a digital world
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Once you embrace every kind of 
access option, 100% availability 
becomes a very real thing.

At T-Mobile, an access-agnostic 
approach delivers flexible, 
performant, scalable and cost-
effective WAN networks with  
twice the availability of the old, 
single-threaded access networks. 

That’s why we’ve forged 
relationships and invested  
in competing technologies  
to create new options and  
dramatically improved access to  
your business-critical applications. 

Introduction
The demands of a digital world

The good news is that there’s 
a new, common sense 
approach to access—from a 
WAN provider focused on 
acting as a trusted advisor 
for customers.

Now let’s see how it works.
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And of course they should.

Because downtime isn’t just a 
nuisance any more. It leads to 
serious business impacts:

This much is clear: partial resilience 
doesn’t cut it anymore—to stay 
competitive, enterprises today  
need end-to-end resilience.

And that’s what the 100% availability 
SLA is all about—pushing out 
guaranteed redundancy from  
the WAN edge to the customer  
edge of the network. 

And that comes down to  
access layers. 

Unproductive 
employees.

Unhappy 
customers.

Overjoyed 
competitors.

Right now, all the big network carriers make the  
same kind of SLA guarantees around things like  
the availability and performance of your network.

5T-Mobile for Business Enterprises on the edge



Why access 
layers matter
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The demands being placed  
on existing networks are 
unprecedented. Digital businesses 
need more from their networks.

But networks can’t be difficult to 
provision, manage or scale.

As app demands change over  
time, sometimes dramatically, you 
need multi-layered heterogenous 
networks. That comes down to the 
flexibilty of your network carrier. 

Here’s a better way.

Instead of limiting your access 
options to single Ethernet or 
broadband connections to your 
local exchange, you need far more 
choices — and more redundancy.

After all, an availability SLA only 
means something if it’s end to end. 
Your users and customers don’t 
want to know that your core 
network is fine but your last mile (or 
first) is down. They just want their 
apps and services to work.

True access diversity begets  
true availability.

Dynamic businesses  
need dynamic networks
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Here’s  
the answer
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An intelligent approach to 
network diversity starts with 
multi-path access design.

Increasing access diversity means 
your users, devices and sites aren’t 
forced through ILEC Ethernet and 
Broadband access links to connect 
to your core networks. 

So instead of the same, severely limited access network, you’ve suddenly  
got the flexibility to choose from a whole ecosystem of access pathways  
and providers.

Here’s  
the answer.

MSO Fiber  
Ethernet

Microwave  
Ethernet

MSO Cable 
Broadband

Metro Fiber 
Ethernet                

LTE/5G  
Broadband

Satellite  
Access

Instead, they can leverage a multitude of access layer alternatives, like:
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You could… 

...back up your LEC ethernet with 
MSO or Metro Fiber Ethernet.

or

...leverage diverse broadband for 
Ethernet—like availability

or

...combine diverse Fiber and 
Microwave Ethernet all managed  
by T-Mobile with up to 100% uptime 
SLA that includes up to 100% 
credits for unexpected outages*.

*  Schedule for payment of service credits vary based on total 
availability selected by the customer.

The flexibility of multi-layer access 
design means every enterprise 
can now access true, budget-
scalable availability.

This is an inherently more strategic 
approach. It means you’re free  
to choose an access network 
optimized for your exact needs 
—around performance, cost, 
coverage, implementation times, 
average repair costs, and more.

Suddenly, your network access 
infrastructure is a strategic asset 
that’s built around you instead of 
your WAN providers.

To get 100% availability SLAs...

First, you need true access 
point diversity.

You also need an intelligent, 
congestion-free backbone  
to support it. 

One with best in class 
resilience, availability, latency, 
coverage, congestion 
avoidance, packet deliver,  
and jitter.

That’s what CertaintySM 
delivers, and you can discover 
more about how it works here.
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Why dynamic 
networking is really 
about relationship

Access point diversity is 
emblematic of a wider change  
that needs to happen in the 
relationship between network 
carriers and their customers.

Because to transform your network 
into a strategic asset (i.e. one that’s 
agile, reliable and truly supportive  
of your business objectives) you 
need to work with a carrier willing  
to transform their own approach. 

A carrier actively driving  
enterprise networking forward  
– by developing innovative  
access options, refining customer-
centric design principles, and 
actively building close working 
relationships with a wide variety  
of access providers.

When your network carrier is a 
trusted advisor first, and a service 
provider second, your business  
has the foundation it needs to 
focus solely on the things that 
actually deliver value for your 
customers: services and 
experiences that are always on and 
always outstanding.

Now see it in action.
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Find out what CertaintySM can do for you.  
Contact your local T-Mobile representative 
today to learn more. Call 1-866-653-1056  or 
see more details on t-mobile.com/business

Let’s talk
If you’re serious about the availability of your primary  
and secondary WAN networks (and every enterprise 
should be) you need to get serious about last mile  
access diversity. That’s what the CertaintySM design  
model is built for.

http://t-mobile.com/business

