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Introduction

Introduction
Definition  
This ISG Provider Lens™ study examines the different kinds of network offerings 

related to software-defined networking in the U.S. These include SDN, SD-WAN 

and associated core and mobility service offerings related to those segments, 

as well as add-on services utilizing SDN within the 4G/5G mobile space. It also 

assesses the more traditional managed WAN market offerings. For users, both 

managed WAN and SDN-related markets are important. This study accounts for 

the changing market requirements and provides a consistent market overview 

of the segments. It also gives concrete decision-making support to help user 

organizations to evaluate and assess the offerings and performance of providers.

The areas described within the following section are associated with SDN, 

mobility and the more traditional managed WAN services:
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Simplified illustration

Network — Software Defined Solutions and Service Partners 2020

Managed WAN Services Managed SD-WAN Services

SDN Transformation Services (Consulting &
Implementation)

SD-WAN Equipment and Service Suppliers 
(DIY)

Mobile Network (4G/5G) Additional (non-core)
Services

Network Technologies Suppliers  
(Core to Mobile)

Source: ISG 2020
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Definition (cont.)

Managed WAN Services

Managed WAN services cover the features and functionality that carriers offer in their 

WAN and at the customer point of demarcation. They are a collection of value-added 

services that offer monitoring and reporting, security and outsourced customer-

premises equipment (CPE) functions. Many enterprises see managed WAN services as 

an approach to outsource IT functions and purchase them along with consulting and 

professional services to assess, design and implement their enterprise networks. At 

the basic level, the managed WAN services offered by carriers provide monitoring and 

alerts for critical problems such as network outages. Higher tiers of service can add 

configuration management, proactive troubleshooting and trouble resolution, service-

level agreement (SLA) management, more sophisticated and granular monitoring and 

reporting, on-the ground CPE installation and hardware support to ensure that CPE 

software is up to date and configured correctly, and the overall lifecycle management. 

This section covers all the major suppliers of managed WAN services for enterprises. 
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Managed SD-WAN Services

Managed SD-WAN provides the benefits of SDN technology over traditional hardware-based 

networking. It is an overlay architecture that provides a networking foundation which is 

much easier to manage than legacy WANs. It essentially moves the control layer to the 

cloud and in the process, centralizes and simplifies network management. This overlay 

design abstracts software from hardware, enabling network virtualization and making the 

network more elastic. Suppliers have been increasingly active as managed services providers, 

supplying complete managed SD-WAN solutions to enterprises and offering them as white-

label services that telco providers or integrators offer to clients as part of broader strategic 

implementations. This section covers all the major suppliers of managed SD-WAN services for 

enterprises.

Scope Of The Report
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Introduction

The ISG Provider Lens™ quadrants were created using an evaluation matrix containing four segments, where the providers are positioned accordingly.

Leader

The “leaders” among the vendors/ 

providers have a highly attractive 

product and service offering and a 

very strong market and competitive 

position; they fulfill all requirements 

for successful market cultivation. 

They can be regarded as opinion 

leaders, providing strategic 

impulses to the market. They also 

ensure innovative strength 

and stability.

Product  
Challenger 

The “product challengers” offer a 

product and service portfolio that 

provides an above-average cover-

age of corporate requirements, but 

are not able to provide the same 

resources and strengths as the 

leaders regarding the individual 

market cultivation categories. Often, 

this is due to the respective vendor’s 

size or their weak footprint within 

the respective target segment.

Market  
Challenger

“Market challengers” are also 

very competitive, but there is still 

significant portfolio potential and 

they clearly lag behind the “leaders.” 

Often, the market challengers 

are established vendors that 

are somewhat slow to address 

new trends, due to their size and 

company structure, and have 

therefore still some potential to 

optimize their portfolio and increase 

their attractiveness.
 

Contender

“Contenders” are still lacking mature 

products and services or sufficient 

depth and breadth of their offering, 

while also showing some strengths 

and improvement potentials in their 

market cultivation efforts. These 

vendors are often generalists or 

niche players.

Provider Classifications
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All enterprises also need to be aware of and concerned about their service providers’ 

approach to security, especially because the network is the conduit for many security 

attacks with are growing ever more sophisticated.

 IT and network management leaders should read this report to understand the relative 

positioning and capabilities of providers that can help them effectively consume managed 

WAN services. The report also shows how service provider technical and integration 

capabilities compare with the rest in the market.

Digital transformation professionals should read this report to understand how 

providers of managed WAN services fit their digital transformation initiatives and how they 

compare to one another. 

ENTERPRISE CONTEXT 
Managed WAN Services
This report is relevant to enterprises across all industries in the U.S. for evaluating        

service providers of managed wide-area network (WAN) services. 

In this quadrant report, ISG lays out the current market positioning of managed WAN 

services providers in the U.S., and how they address the key challenges enterprises face 

in the region. ISG observes a demand among enterprises for managed WAN services to 

outsource IT functions and purchase them along with consulting and professional services 

to assess, design and implement their enterprise networks along with on-going operations. 

These service providers offer a collection of value-added services that offer operations, 

monitoring and reporting, security, performance optimization, and outsourced branch and 

customer-premises equipment (CPE) functions. 

Enterprises in the U.S., like those elsewhere in the world, see the complexity of an 

enterprise’s WAN tends to increase significantly with the size of the enterprise. As a result, 

in most cases, large enterprises prefer stable providers that have comprehensive product 

and services, and those with extensive international operations tend to prefer providers 

that can deliver internationally with good footprint and local coverage in the target nations, 

with extensive delivery coverage and competitive contract terms. Small and medium-size 

enterprises tend to better fit with service providers aligned to their needs, sometimes the 

known names, but often local.
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Managed Service Provider (MSP) for AzureSOCIAL ENTERPRISE NET-
WORKING SUITES

Definition
Managed WAN services are increasingly described as traditional WAN 
in light of the global adoption of SD-WAN. A managed WAN covers the 
features and functionality that carriers offer in their network and at the 
customer point of demarcation. They are a collection of value-added 
services that include operations, monitoring and reporting functions 
of the entire network from the data center to the customer premise 
equipment (CPE). Many enterprises choose managed WAN services 
to outsource IT and network functions and purchase them along with 
consulting and professional services to assess, design, implement and 
operate their enterprise networks.

At the basic level, managed WAN services offer monitoring and alerts 
during critical situations such as network outages. They also include 
configuration management, proactive troubleshooting and trouble 
resolution, service-level agreement (SLA) management, on-the-ground 
equipment installation, hardware support and the overall lifecycle 
management.

MANAGED WAN SERVICES
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Managed WAN services cover the scope of services and functionalities 
of various network solutions, including core solutions such as the MPLS 
protocol for IP-VPN services and multiple access technology. They allow 
end users to access resources for network operation centers (NOCs), 
disaster recovery, active fault clearance and customer portals. 

Traditional managed WAN services, often based on MPLS, have 
come under increased pressure due to the growing prominence and 
prospects of SD-WAN, which will prevail over the next few years. MPLS, 
however, is still the most widely used WAN technology in companies 
with distributed locations and is being developed continuously. Today, 
it is possible to prioritize the types of applications depending on their 
respective jitter, packet loss and deceleration to allow a performance 
boost in individual applications based on customer requirements or 
policies. While MPLS VPNs provide certain advantages in connecting 

locations, they are an expensive medium for connecting mobile devices, especially with traffic 
that is not business critical. Mobile usage is also exploding due to the internet of things (IoT), the 
growing mobile workforce and the addition of decentralized locations within enterprises. In addition, 
enterprises are demanding networks to provide more flexibility and business-oriented SLA metrics 
such as performance per application and quality of experience. Such demands are causing a strain 
and affecting the smooth functioning of traditional WAN services and managed services. These newer 
flexibility and metric requirements demand a more flexible infrastructure when compared to what 
MPLS networks provide, making SDN an increasingly attractive option. 

ISG does not expect most of the MPLS networks to be replaced by alternate software-driven networks 
in the short term. Instead, these networks would be complemented by SD-WAN technologies during 
2020–2021 during a period of upgrade, migration and replacement, which could last several years.

Managed Wan Services

Definition (cont.)
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MANAGED WAN SERVICES
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 SPRINT

Sprint is a leading and highly competent 
provider of all classes of managed WAN 

solutions and has significant experience in 
executing major transformational network 

projects in the U.S.

Following the official merger with T-Mobile U.S., activities are underway to integrate 
product lines and internal organizations.  Significant efforts have been made to 
ensure a smooth transition, while navigating expected challenges for a merger of 
this magnitude. 

Credible solutions: Sprint has decades of experience in delivering managed services within the enterprise 
space. It has an extensive portfolio of solutions and many major reference accounts. The firm is continuously 
investing in coverage, quality, and innovative monitoring and management tools.

From NaaS to full-custom solutions: Sprint utilizes innovative design approaches based on its Certainty 
program to deliver full NaaS packages. Its design and consulting teams work with clients to deliver highly 
customized solutions that fit client requirements.

Extensive portfolio: Sprint maintains a complete portfolio of traditional managed WAN solutions and 
transformational solutions for clients in the NFV, SD-WAN, SD-LAN and mobile spaces. 

Sprint completed its merger with T-Mobile U.S. on April 1, 2020, making it the third biggest operator in the U.S. 
with around 140 million mobile subscribers. The firm has high visibility and competence within the managed 
networks space with over 99 percent coverage in the region and large-scale partnering in international and 
outbound areas to deliver services in 195 countries. Sprint is highly consulting led in its approach and design/
implementation process and employs industry experts in this area. It offers multiple tiers of service within man-
aged network services, namely MNS Complete, MNS Collaborate and MNS M&N. All MNS levels utilize the Sprint 
Compass web portal, an interactive network management and reporting tool with self-management functions.

Caution

Strengths

Overview 
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2020 ISG Provider  Lens™ Leader



IT and network management leaders should read this report to understand the relative 

positioning and capabilities of providers that can help them effectively consume managed 

SD-WAN services. The report also shows how service provider technical and integration 

capabilities as well as partnerships compare with the rest in the market.

Digital transformation professionals should read this report to understand how 

providers of managed SD-WAN services fit their digital transformation initiatives and how 

they compare to one another. 

Procurement professionals should read this report to learn more about managed SD-

WAN services suppliers because payment schemes for such services are often based on 

SLAs and KPIs being met, and/or levels of service/QoS. Some providers also offer “pay-as-

you-consume” or similar payment arrangements, rather than traditional payment models.

 

ENTERPRISE CONTEXT 
Managed SD-WAN Services
This report is relevant to enterprises across all industries in the U.S. for evaluating        

service providers of managed software-defined wide-area network SD-WAN services. 

In this quadrant report, ISG lays out the current market positioning of managed SD-WAN 

services providers in the U.S., and how they address the key challenges enterprises 

face in the region. ISG observes a growing demand among enterprises for managed 

SD-WAN services to outsource IT functions and purchase them along with consulting and 

professional services to assess, design and implement their enterprise networks along with 

on-going operations. These service providers offer a collection of value-added services 

that offer configuration management, operations, monitoring, alerts, troubleshooting, 

equipment installation, hardware and software support and AI-based autonomous healing. 

Enterprises in the U.S., like those elsewhere in the world, still have a minority of SD-WANs 

being managed. Yet ISG expects more managed services as the market matures. As a result, 

in many cases, enterprises transitioning to SD-WAN use hybrid MPLS/SD-WAN networks. 

Accordingly, providers offer hybrid support via their managed services offerings.
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Managed Service Provider (MSP) for AzureSOCIAL ENTERPRISE NET-
WORKING SUITES

Definition
SD-WAN provides the benefits of SDN technology over traditionally 
hardware-based networking. Managed SD-WAN provides those 
benefits as a managed service in the same way as traditional managed 
WAN via an outsourced agreement with a provider. SD-WAN is an 
overlay architecture providing a networking foundation that is much 
easier to manage than legacy WANs. It essentially moves the control 
layer to the cloud and in the process, centralizes and simplifies 
network management. This overlay design abstracts software from 
hardware, enabling network virtualization and making it more 
elastic. The architecture reduces recurring network costs, offers 
network-wide control and visibility and simplifies the technology 
with zero-touch deployment and centralized management. The key 
aspect of the SD-WAN architecture is that it can communicate with 
all network endpoints without the need for external mechanisms 
or additional protocols. Suppliers have been increasingly active as 
managed services providers, supplying complete managed SD-WAN 
solutions to enterprises and offering them as white-label services that 
telco providers or integrators offer to clients as part of their broader 
strategic implementations. 

MANAGED SD-WAN SERVICES 
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At the basic level, managed SD-WAN services offer a full supply and 
operation of complete end-to-end SD-WAN systems and networks, 
supplying operations, monitoring and alerts that are sometimes intent 
based, automatic, AI-based or even self-healing, which is in its infancy 
but developing rapidly over the next two years. They also extend to 
configuration management, proactive troubleshooting and trouble 
resolution, service-level agreement (SLA) management, on-the-ground 
equipment installation, hardware and software support, overall lifecycle 
management, and customer interactions and app management.

For this study, ISG does not expect the majority of SD-WANs 
implementations to be managed SD-WANS. However, passing SD-WANS 
from a DIY to a managed state, or even switching over to managed 
SD-WAN from traditional managed WAN is a growing segment of 
the overall deployment base. The hybrid MPLS/SD-WAN network in 
a managed or as a service configuration is also a major trend in the 
marketplace. These tendencies in terms of take up are dependent on 
geographical aspects. 

 � Product/service SD portfolio coverage, completeness and scope;

 � Ability to deliver and manage all hardware and software aspects;

 � Management capability for the needed orchestration and control of the overall architecture;

 � Flexibility and ease of introduction of new services and deployments;

 � Stability and roadmap planning; 

 � Reference customer/site volume in deployment;

 � Competitiveness of offering and commercial terms.

Managed SD-WAN Services

Definition (cont.)
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Eligibility Criteria

MANAGED SD-WAN SERVICES 
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 SPRINT

Sprint offers a strong portfolio of advanced 
SD-WAN services, coupled with excellent 

references in managed service delivery, to 
enterprise clients in the U.S.

Sprint seems set to sustain its advanced position in the market. An overall market 
expansion could offset the competition from non-traditional competitors such as 
service suppliers and system integrators. This would otherwise lead to potential 
challenges in maintaining current momentum. 

Innovation with maturity: Sprint has a long history with U.S. enterprises across the MNS spectrum and 
demonstrates expertise in SD-WAN. It has an impressive portfolio of functionality with reference accounts and 
has been investing heavily in SD-WAN, ensuring full management service delivery capabilities for this portfolio.

NaaS to full-custom solutions: Sprint utilizes innovative design approaches based on its Certainty program 
to deliver full NaaS packages. Its design and consulting teams work with clients to deliver highly customized 
solutions based on client requirements.

Nurturing existing clients while adding new: Sprint has a large installed base of Managed WAN clients, many 
of which have moved to the managed SD-WAN space. More clients are expected to make this transition within 
the next two years. Sprint has also been adding new clients within this space.

Sprint completed its merger with T-Mobile U.S. on April 1, 2020, making it the third-biggest mobile operator in 
the U.S. with around 140 million mobile subscribers. The company has high visibility and competence within 
the managed SD-WAN space in the region. It adopts an access-agnostic approach with many SD-WAN partners 
to deliver the best-fit, tailored solutions for enterprise clients. Sprint is highly consulting led in its approach and 
design/implementation process and employs industry experts in this area. Sprint's managed SD-WAN solution is 
delivered as a fully managed solution (called MNS Complete) with the option for customer co-management.  The 
Sprint Compass web portal is included for reporting, change management support and more. 

Caution

Strengths

Overview 
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The ISG Provider Lens™ 2020 – "Network - Software Defined Solutions and Services 

Partners" research study analyses the relevant software vendors and service 

providers in the U.S. region, based on a multi-phased research and analysis 

process, and positions these providers based on the ISG Research methodology.

The study was divided into the following steps:

METHODOLOGY

1. Definition of Network - Software Defined Solutions and Services Partners 

market

2. Use of questionnaire-based surveys of service providers/vendor across all 

trend topics 

3. Interactive discussions with service providers/vendors on capabilities 

& use cases

4. Leverage ISG’s internal databases & advisor knowledge & experience 

(wherever applicable)

5. Detailed analysis & evaluation of services & service documentation based 

on the facts & figures received from providers & other sources.

6. Use of the following key evaluation criteria:

 − Strategy & vision

 − Innovation

 − Brand awareness and presence in the market

 − Sales and partner landscape

 − Breadth and depth of portfolio of services offered

 − Technology advancements
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Kenn Walters PhD is a commercially astute and highly skilled Senior Executive with over 40 years’ experience in directing and managing major technology projects 
and development programs, with a specialty in networking and communications of all types, as well as extensive experience in global management consultancy. 
For ISG Kenn has written over 100 articles as a Distinguished Analyst for ISG Insights (https://insights.isg-one.com/) in areas such as Digital Transformation, Cloud 
managed networks, SD Networking, SDN and digital disruptors and is a Global Lead Analyst and author for multiple regions in the IPL reports, (https://isg-one.com/
research/isg-provider-lens) in such areas as Networks – Software Defined Networking and Digital Business Software and Services.

Dr. Kenn Walters, Author 
Lead Analyst & Distinguished Analyst, ISG Research

Ron Exler is a Principal Analyst with ISG Research, with a cross-industry focus on the disruptive and progressive influences on businesses – and the experiences 
of their customers - of the Digital Workplace, Internet of Things (IoT), location intelligence, and other digital innovations. Ron has led product management at 
enterprise software companies, run enterprise research advisory services, and advised, built and deployed innovative technology inside large enterprises. Ron 
holds a Master of Science degree in Cartography from the University of Wisconsin as well as a Bachelor of Science degree from Oregon State University. Ron also 
holds the ISG Digital Xpert certification.

Ron Exler, Enterprise Context and Global Overview Analyst
Principal Analyst
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Mr. Aase brings extensive experience in the implementation and research of service integration and management of both IT and business processes. With over 
35 years of experience, he is highly skilled at analyzing vendor governance trends and methodologies, identifying inefficiencies in current processes, and advising 
the industry. Jan Erik has experience on all four sides of the sourcing and vendor governance lifecycle - as a client, an industry analyst, a service provider and an 
advisor. Now as a research director,  principal analyst and global head of ISG Provider Lens™, he is very well positioned to assess and report on the state of the 
industry and make recommendations for both enterprises and service provider clients.

Jan Erik Aase, Editor 
Director & Principal Analyst
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ISG (Information Services Group) (Nasdaq: III) is a leading global technology research and advisory 
firm. A trusted business partner to more than 700 clients, including more than 75 of world’s top 100 
enterprises, ISG is committed to helping corporations, public sector organizations, and service and 
technology providers achieve operational excellence and faster growth. The firm specializes in digital 
transformation services, including automation, cloud and data analytics; sourcing advisory; managed 
governance and risk services; network carrier services; strategy and operations design; change man-
agement; market intelligence and technology research and analysis. Founded in 2006, and based in 
Stamford, Conn., ISG employs more than 1,300 digital-ready professionals operating in more than 20 
countries—a global team known for its innovative thinking, market influence, deep industry and tech-
nology expertise, and world-class research and analytical capabilities based on the industry’s most 
comprehensive marketplace data. For more information, visit www.isg-one.com.
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