
Adoption & Acceleration:

What 5G Means 
For Your Business
Understanding 5G's Potential To Unlock 
Innovation And Accelerate Transformation.
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5G is the next generation of wireless network technology 
that’s fueling business innovation. As the rapid adoption of 5G 
continues across the country, companies big and small are 
using it to help them work more intelligently, more efficiently, 
and more profitably. 

Technology continues to evolve and businesses need to adapt. 
Otherwise, they risk falling behind and potentially losing 
customers. To help you adapt, T-Mobile for Business conducted 
survey research with 200 C-level IT and network decision 
makers—all at companies with some level of 5G adoption.

The Era Of 5G Is No 
Longer A Promise For The 
Future — It’s Here Now.



Overview

The key trends in the research fell into four business imperatives:
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Empowering Employees

Enhancing Customer Experiences

Creating New Products & Services

How does 5G lay the foundation for 
greater operational efficiency?

How does 5G enable tech that creates 
better experiences for employees?

How does 5G help businesses elevate 
their customer experiences?

How does 5G help businesses accelerate 
product innovation and development?
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Optimizing
Operations
5G technology is officially here. Businesses across 
the country have adopted 5G to help optimize their 
operations and they’re seeing real benefits.

The research showed that, 
of the companies that have 
upgraded to 5G, 100% 
adopted it within the last 
two years, and 83% adopted 
it within the last year. 41%

to help their 
organization 
optimize operations

Why IT Managers Are 
Adopting 5G For Business. 

BUSINESS IMPERATIVE

Our production procedures 
are more productive and 
efficient, and we produce 
products of greater quality.
— 5G Innovation for Business Survey Respondent



5G makes work easier because it 
facilitates easy management of inventory data.
— 5G Innovation for Business Survey Respondent

Companies that switched to 5G did so for a number of 
competitive advantages. Faster speeds, ultra-low latency, 
and greater network capacity mean businesses can 
discover new efficiencies through increased data 
accessibility and automated processes that drive ROI. 

Greater bandwidth also allows network operations 
to be more precise and offers unprecedented flexibility 
thanks to 5G’s antennas. 5G operates through MIMO 
(Multiple Input Multiple Output) antennas, which provide 
a precise orientation of a signal in one specific direction 
instead of 4G’s multidirectional broadcast.

Why IT Leaders 
Are Using 5G To 
Optimize Operations.

Top 5 Reasons Businesses 
Needed To Upgrade To 5G:

Data accessibility

Greater bandwidth

Faster speeds

Increased reliability

Process Automation

82%

71%

67%

66%

60%



6

Benefits For Businesses.
Efficiency means doing what is already being done, better. 
Businesses are constantly looking for ways to increase their 
efficiency and speed as a way to improve how they operate.

87% 75% 66%

Improved
efficiency

80%

Improved
productivity

70%

Improved
processes

Greater
reliability

Greater
speed

Greater bandwidth
& capacity

69%

Top 3 Benefits Organizations 
Considered When Adopting 5G:

Top 3 Qualities Business Leaders 
Want Out Of The Move To 5G:

Due to 5G adoption, 
the business operations are 
safer with better performance.
— 5G Innovation for Business Survey Respondent



“Real-time measurements of crop 
traits or soil qualities are made via 
5G-powered sensors.”

"We can access massive datasets 
over the 5G network which optimizes 
our operations."

"It simplified operations by providing 
high-speed data access, addressing 
mission criticality, and making it possible 
to connect restricted devices."

—5G Innovation for Business Survey Respondents

What Business 
Leaders Have To Say:

Urban areas

78%
Suburban areas

46%
Rural areas

3%

Where Are Organizations Using 5G?
ADOPTION FROM COAST TO COAST
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Empowering
Employees
With the unmatched speed and increased bandwidth 
of 5G, businesses are empowering their employees 
by improving their insights and decision making.

Almost a quarter (23%) 
of the companies in the 
survey began using 5G for 
remote work and training. 29%

to empower 
their employees

Why IT Managers Are 
Adopting 5G For Business. 
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BUSINESS IMPERATIVE



Just as customers have increasing expectations, 
employees want access to the best technology 
to work better, smarter, and faster. Businesses are 
deploying 5G in their factories and office buildings, 
as well as providing 5G-ready devices to empower 
employees outside corporate facilities.

It enables our employees to perform 
more complex processes much faster.

Bringing Power 
To Your People.

— 5G Innovation for Business Survey Respondent
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5G technology helps us 
achieve product customization 
and maximum yield without 
sacrificing employee flexibility.
— 5G Innovation for Business Survey Respondent
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Businesses are also embracing technologies like robotics 
and AI to increase productivity and improve safety for their 
employees. The wide variety of responses in the data reflect a 
broad landscape of diverse business and technology categories.

Percentage Of Companies Using 5G 
For The Following Use Cases:



The rapid rate of 5G adoption grew out of an ongoing need to have reliable 
communications with workers in distant locations. In response to the 
Covid pandemic, many businesses were forced to transition to a distributed 
workforce model. But employees who were introduced to working from 
anywhere during Covid want to keep the option. With a combination of low, 
mid, and high-band spectrum, 5G enables the advanced digital capabilities 
businesses need to keep employees happy and improve productivity. 

Teachers save time because 
they don't have to worry about 
connection lag or dropped audio 
and video connections. So they 
can instead focus on the learner.

“We needed our workers in the oil fields, for example, 
to be able to access in real time, through video and 
through other platforms using 5G. Now, that also 
included individuals out on oil platforms in the Gulf. 
And in other parts of the world we needed to be able 
to connect without delay.”

“For my team, especially when we hit the pandemic, 
we were dealing with massive amounts of data going 
back and forth. And folks were remote, but they still 
needed to access the VPN. They needed to get in and 
speed things along. So, I was granted an exception to 
make sure that everyone had 5G as part of their work.”

—Vice President, Multinational Energy Corporation

—5G Innovation for Business Survey Respondent

Keeping Companies Connected.

— 5G Innovation for Business Survey Respondent
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5G is helping business leaders improve customer experiences across 
departments. Managers who have adopted 5G are fast-tracking 
products to market and providing faster payment services.

to help their 
organization 
engage customers

Why IT Managers Are 
Adopting 5G For Business. 

Enhancing 
Customer Experiences

They also report delivering 
more reliable service and 
increased efficiency overall. 
The result: happier, more 
loyal customers. 23%
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BUSINESS IMPERATIVE



“Our business requires us to collect and act on customer 
data to deliver personalized experiences. 5G allows for 

faster data collection and higher volume.” 

OIL, GAS & UTILITIES

— 5G Innovation for Business Survey Respondents

“Improved our ability to provide exceptional customer 
service and the efficiency of our operations.”

HOSPITALITY

“We can have mobile physicians with their iPads go to these 
places where patients can't get out. We’ll be able to go to areas 

like dependent living facilities and bring special care.”

HEALTHCARE

“Simplified digital banking 
helps to enhance the 
customer experience.” 

FINANCIAL SERVICES

“Faster payments and easy 
access to new products saves 

customers time.” 

RETAIL

The efficiency, flexibility, and scalability of T-Mobile’s 
5G network is reinventing the customer experience 
across industries.

What Business Leaders 
Have To Say About 5G & 
Customer Experiences:

of companies 
began using 5G to 
improve customer 
experiences. 39%
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Even though 5G is relatively new, many businesses have already 
begun exploring the possibilities of a faster, more connected network. 
In terms of technology used with 5G, IoT, artificial intelligence, AR, 
and VR are the top four categories.

While only 8% of IT managers 
upgraded to 5G to help with 
product innovation, continued 
adoption suggests that 5G 
connectivity is setting the 
stage for innovators to 
deliver the next generation 
of products and services. This 
imperative is a growing trend.

8%
to create 
new products 
&/or services

Why IT Managers Are 
Adopting 5G For Business. 

Creating New
Products & Services
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BUSINESS IMPERATIVE



How Companies Are Using 5G And Emerging 
Technologies To Support Product Innovation:

We can provide AR/VR 
shopping experiences to 
our customers.

Business leaders are expanding the tech applications they use to 
create new products with 5G. AI, AR, and VR platforms powered by 
5G are allowing product development teams to solve problems better 
by extending their innovation cycle. And, 5G use is growing among 
these teams.

What’s Now & Next For 
Product Development.

— 5G Innovation for Business Survey Respondent

Our organization is now 
working on AI services to 
improve machine efficiency.
— 5G Innovation for Business Survey Respondent
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“Our organization is planning to use advanced 
5G-enabled routers that can strengthen our internet 
bandwidth to process high-quality multimedia data.”

“We plan to implement advanced IoT services through 
which vehicle performance can be easily analyzed 
while manufacturing.”

“We are anticipating using blockchain technology for 
streamlined financial operations with lowered risks.”

“We intend to invest in cutting-edge AI solutions to 
enhance the entire workflow in manufacturing 
and maintenance.”

Use Cases Leaders Envision For 5G:

“What Types Of 5G Devices Does Your 
Organization Anticipate Using In The Future?”

Many businesses see 5G-enabled innovation opportunities on the 
horizon, especially as new use cases and opportunities to enhance 
systems emerge. The future of advanced innovation is coming to life 
across a variety of use cases and tech.

The Future Of Advanced Innovation.

IoT 
enablement 

61%

AI
60%

VR
31%

Cloud
computing

21%

Process
Automation

44%
Virtual
learning

21%

AR
39%
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5G Lays The Foundation For 
Greater Operational Agility Leveraging 5G For Innovation

92% 81% of respondents feel 
knowledgeable discussing 5G 
and its impacts on the business.

Even though a majority of organizations using 5G have had it in place 
for less than a year, forward-thinking business and IT leaders are already 
envisioning what’s next. They’re using it to spark breakthroughs in 
efficiency, flexibility, and scalability.

Learn more about how T-Mobile's 5G network and solutions 
experts can help your business drive greater efficiency, accelerate 
innovation, and see real results at 5G HQ by T-Mobile for Business.

of respondents said 5G has 
helped their companies be 
more efficient.
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How 5G Will 
Create Efficiency 
& Opportunity

Method Research conducted this study using a CATI survey distributed by RepData among n=200 US-based, full-time, C-level IT and network decision makers 
who are at companies with more than 1,000 employees with some level of 5G adoption. Data was collected between July 15, 2022 and August 2, 2022.

Methodology:

5G: Capable device required; coverage not available in some areas. Some uses may require certain plan or feature; see T-Mobile.com. 
5G use cases are still emerging and new devices being created; see details in current 5G capabilities and services.

Disclaimer:

https://www.methodcommunications.com/methodresearch/
https://repdata.com/
https://www.t-mobile.com/business/5g/5g-hq?icid=TFB_TMO_P_TFB5GHQ_T31QUUIA6ALFGXCV30085

