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competitive advantage, banks must innovate. And that starts with their technology infrastructure. Modern 
connectivity can help banks move toward the future and effectively tackle five current trends that are 
reshaping the industry. 

Here’s how:

here’s arguably never been a more challenging environment for banks. From the rise of fintechs and the 
rapid adoption of remote work to an evolving regulatory landscape and persistent security threats, 
modernization is now an urgent priority for financial institutions.To grow their market share and T
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Trend #1: Increased Competition from 
Fintechs and Neobanks

The Challenge: Banks no longer just have to worry 
about the brick-and-mortar competition next door. 
Fintechs and neobanks are enticing consumers with 
lower fees, around-the-clock convenience, and 
best-in-class integrations with many of the apps 
consumers use every day.

The rise of digital currencies only increases the risk 
for banks that digital-savvy customers will move their 
deposits out of their current accounts and into 
emerging digital assets like cryptocurrency and the 
online platforms that manage them.

BY THE NUMBERS:

Global adoption rate of fintech products and services: 
64% as of 2019.1

Estimated market size of neo challenger banks: 
$41 billion as of 2021.2

Projected growth: The market is expected to grow more 
than 54% annually until 2030.3

Payments using cryptocurrencies will exceed more 
than $10 billion this year—a 70% increase 
compared to 2021.4

The Solution: Ultra Capacity 5G and edge 
computing provide powerful data processing 
capabilities that drive better performance for 
next-generation core banking systems, 
allowing banks to better compete in a 
changing landscape.

WHAT OUR SOLUTIONS DO FOR BANKS:

Drive customer personalization

Optimize mobile and online banking

Enable faster transactions

Support real-time lending decisions

Accelerate innovation and the development 
of new digital applications
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Trend #2: 
Customers Now Expect an Omnichannel Experience
The Challenge: Digital transformation has become critical for banks to onboard and retain customers, and in turn, 
drive new account openings and sales. Customers want a connected experience across channels,5 but legacy 
systems and data and operational silos often prevent banks from taking the friction out of customer interactions.

BY THE NUMBERS:

76% of adults used online banking on a computer at least once a month during the pandemic, while 61% 
conducted online banking transactions via a smartphone.6

But friction is still an issue: Nearly 50% of consumers say they encounter difficulties opening a checking 
or savings account digitally.7

The Solution: 5G, edge computing and 
Managed SD-WAN provide high-performing 
network connectivity to support a variety of 
backend and customer-facing interactions. 

WHAT OUR SOLUTIONS DO FOR BANKS:

Accelerate KYC verifications, customer 
onboarding and new account openings 

Provide reliable, high-speed connectivity for 
mobile banking solutions

Support the development of mobile branches 
and ATMs

Facilitate touchless interactions and AI-driven 
customer self-service portals

Securely connect and transfer customer data 
across various online and offline touchpoints
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Trend #:3 
The Future of Work is Hybrid

The Challenge: More organizations are embracing 
remote and hybrid work, including financial firms. 
But security threats, concerns about maximizing worker 
productivity and maintaining a strong workplace culture in 
a distributed environment now compels banks to implement 
new digital collaboration tools. Network modernization 
is critical to support these applications and secure them.

The Solution: Home Office Internet, Fixed Wireless 
Internet services and T-Mobile Collaborate provide the 
strong network infrastructure businesses need to support 
enterprise mobility and increase their agility. 

BY THE NUMBERS:

Only 20% of financial services employees want to be in 
the office three or more days each week once COVID-19 is 
no longer a major public health issue.8

96% of financial decision-makers believe hybrid work 
will help them recruit top talent and 
remain competitive.9

WHAT OUR SOLUTIONS DO FOR BANKS:

Facilitate banker mobility and greater enterprise collaboration

Support hybrid work models and BYOD initiatives with 
secure, reliable connectivity

Provide powerful calling, messaging and video conferencing 
capabilities that drive anywhere, anytime productivity 

Improve communications management for distributed 
organizations and reduce administrative burdens for their 
IT teams
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Trend #4: 
Security is Now Essential 
for Innovation

The Challenge: Banks collect a 
range of high-value data, including 
PCI data and PII information from 
customers, but hackers have gotten 
increasingly sophisticated and are 
using technologies like AI and 
machine learning to automate 
cybercrime activities, making it
difficult for banks to keep up. 
Federal Reserve Chair Jerome 
Powell even warned last year that 
cyberattacks are the top threat 
to the global financial system.

BY THE NUMBERS:

The Solution: SD-WAN, 
private networks, mobile device 
management and secure Wi-Fi 
solutions provide robust network 
security to protect business-critical 
data and customer information in 
distributed environments. 

WHAT OUR SOLUTIONS DO 
FOR BANKS:

Accelerate KYC verifications, 
customer onboarding and new 
account openings 

Provide reliable, high-speed 
connectivity for mobile 
banking solutions

Support the development of 
mobile branches and ATMs

Serving Financial Firms of the Future: 
A Snapshot of the T-Mobile Product 
Ecosystem for Banks

Ultra Capacity 5G: Reaching over 210M 
people, Ultra Capacity 5G 
provides extended range network   
coverage across low, mid and high-
band frequencies for faster speed, more 
bandwidth and greater reliability.

Edge Computing: This next- generation     
distributed IT architecture moves 
computing power from a distant 
centralized cloud to the “edge” of the 
network, closer to where the data 
is generated.  

Managed SD-WAN: Delivered through 
a managed service, SD-WAN uses 
software to design, deploy, and 
configure an enterprise network, 
centralize network management and 
direct high-priority traffic to where it 
needs to be faster. 

Private Networks: Supported by 5G 
network connectivity, these dedicated 
networks are deployed within an 
enterprise to improve security, 
performance and business resilience.

Home Office Internet Services: 
These services provide a separate, 
reliable, high-speed internet 
connection for remote workforces, with 
stronger access controls for 
business-critical applications. 

Business Internet Services: 
These services offer reliable, affordable, 
high-performing connectivity that improve 
business  application performance and 
productivity for employees at branch 
offices and remote locations.

T-Mobile Collaborate: An AI-powered 
cloud communication platform that 
provides anywhere, anytime calling, 
messaging and video conferencing 
capabilities for modern, distributed 
enterprises. 

Secure Wi-Fi: Helps protect against 
hackers on public Wi-Fi by automatically 
securing and enhancing users’ Wi-Fi 
connection when necessary.
  
Mobile Device Management: 
Offers simplified, secure, cloud-based 
management of devices, apps, and 
access, regardless of carrier or location. 
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In the first half of 2021 alone, 
banks reported a 30% 
increase in ransomware
attacks compared to the same 
period a year before.10

In a survey of 400 security 
professionals, 56% said the 
financial services industry is 
better at threat detection and 
containment than preventing 
cyberattacks (31%).11

As of 2019, the average annual 
cost of cybercrimes for financial 
firms was $18.5 million.12
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Trend #:5 
Today’s Regulatory 
Environment Requires 
Better Compliance 
Management and 
Risk Mitigation 

The Challenge: The regulatory landscape is 
constantly evolving, but the legacy systems and 
processes banks rely on leave them ill-equipped to keep 
pace with these changes. They need more automated 
tracking and reporting processes to reduce their risks 
and ensure compliance.

BY THE NUMBERS:

Last year, some financial institutions experienced 
fines as high as $200 million from the Securities and 
Exchange Commission (SEC) and the Commodity 
Futures Trading Commission (CFTC) for poor 
recordkeeping.13

8 in 10 compliance professionals in the banking 
industry say their compliance processes are too 
labor-intensive. 65% of them still rely on Google to 
execute part of their anti-money laundering (AML) and 
know-your-customer (KYC) due diligence processes.14 

Compliance with growing regulatory expectations 
is a top concern and top challenge for financial 
firms—but only about 56% of financial professionals 
say they were confident their firms’ financial crimes 
prevention efforts were compliant with regulatory 
requirements and expectations.15

The Solution: 5G, edge computing, SD-WAN 
and private networks provide the increased 
network capacity, reliability, coverage and lower 
latency necessary to support data-intensive 
business processes, while compliance capture, 
integrated communication and archival 
solutions allow banks to scale data collection 
and reporting activities.

WHAT OUR SOLUTIONS DO 
FOR BANKS:

Facilitate faster, more secure data 
processing to support audit activities 
related to ESG reporting, IPO underwriting 
and other required disclosures

Drive optimal performance for 
next-generation compliance management 
and regtech platforms 

Lessen manual work for compliance 
teams, reducing the risk of errors that 
could lead to hefty regulatory fines

Enable banks to increase transparency 
for investors and regulators by improving 
data visibility 
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Is your organization currently 
undergoing legacy system 
modernization? Have you invested 
in new digital technologies, but 
need help building the right network 
infrastructure to support them? 
Are you ready to transform your 
network and build a better 
banking ecosystem?

If you answered yes to any of those 
questions, contact us to learn 
more about T-Mobile for Business 
financial services solutions. 
Visit our website or chat with us 
at 844-983-2351.
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