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T-Mobile for MS Teams Addendum  (v021026) 

CONFIDENTIAL & PROPRIETARY INFORMATION  

 

T-MOBILE FOR MICROSOFT TEAMS   
ADDENDUM 

TO THE AGREEMENT 
 
1. T-Mobile for Microsoft Teams. T-Mobile for Microsoft Teams is a cloud-based communications service that provides 
Private Branch Exchange (PBX) capabilities (“T-Mobile for Microsoft Teams” or the “Solution”). Customer can use a single 
phone number for seamless transition from Customer’s T-Mobile phone number to  a T-Mobile for Microsoft Teams number. 
The Solution is a Microsoft product. Customer has obtained any necessary consent from its End Users to provide any Personal 
Identifiable Information to Microsoft to enable the Solution function. 
 
2. Responsibility for the Teams Phone.  The purchase and use of  the Solution is controlled by Microsoft, and T-Mobile 
expressly disclaims all liability related to or arising from Teams Phone Mobile, including Customer’s use of Teams Phone 
Mobile, or liability related to or arising from any updates, modifications, outages, failures, corruption of data, loss of data, 
discontinuance of services, or termination of Customer’s account by Microsoft. T-Mobile is not responsible for wireless 
connections with the Solution that are not provided via the Network. In addition, since T-Mobile will not have access to 
Customer’s systems or third-party services, it is Customer’s sole responsibility to regularly monitor the Teams Phone, 
Customer’s own systems and third-party services to ensure that Customer data is being captured accurately. Customer will 
provide written notice to T-Mobile of any delivery failures or outages of Customer’s systems that could affect the transmission 
of Customer’s data This Addendum supplements and does not amend the Agreement.  
 

2.1 Customer must not route traffic in a way that 

• Introduces a third-party PBX or call control element that displaces Teams. 

• Reduces or disables Teams functionalities. 
 
3. Pricing for T-Mobile for Microsoft Teams is set forth on Annex A (Pricing for T-Mobile for Microsoft Teams) 
Applicable Taxes, Fees and Surcharges are not included in any Monthly Recurring Charge (“MRC”).  
 
4.  Assignment. This Addendum may not be assigned or transferred by Customer without the prior written permission 
of T-Mobile. Any attempted assignment without such consent will be void. Subject to this restriction, this Addendum will 
inure to the benefit of and be binding upon the heirs, successors, subcontractors, and assigns of the respective Parties. 
 
5. Miscellaneous. The Agreement and this Addendum constitute the complete, final, and exclusive understanding 
between Customer and T-Mobile regarding the subject matter of this Addendum and supersede all prior understandings, 
communications, and agreements between Customer and T-Mobile with respect to this Addendum. Use of the Solution is 
subject to acceptance of the terms of this Addendum, and the terms and conditions of the Agreement which are hereby 
incorporated by reference and made part of this Addendum. 
  
6. Term and Termination. The term of this Solution Addendum will commence on the Effective Date and will continue on a 
month-to-month basis. Either Party may terminate this Solution Addendum without cause upon thirty (30) days’ prior written 
notice to the other Party pursuant to the notice requirements in the Agreement. 

 


