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Control Center: Manage your 
IoT infrastructure with ease

Once deployed, IoT devices function 
without human intervention, providing 
businesses with near-real-time 
operational insights. A well-designed IoT 
deployment can substantially reduce 
operational costs by minimizing labor 
costs and improving process efficiency. 
Additionally, IoT solutions can drive 
new business revenue by enhancing 
customer experiences and allowing 
businesses to speed up decision-making.  
It’s no wonder forecasts predict a 16% 
year-over-year growth to an estimated 
16.7 billion active endpoints in 2023, 
building to 22.2 billion by 2025.1

The Internet of Things (IoT) is the 
ecosystem of internet-connected 
physical objects that collect and 
exchange data with cloud-based 
applications. 

While IoT solutions drive significant 
benefits and revenue for businesses, 
they also create unique challenges that 
companies must address to unlock the full 
potential of IoT. Human management of 
thousands of deployed IoT devices can be 
complicated, time-intensive, and costly. 
Imagine relying on human labor to monitor 
devices remotely and then dispatching field 
service technicians to address a remote 
device issue. Device and connectivity 
management tools are required to prevent 
these challenges from overshadowing the 
benefits of IoT solutions.

IoT is everywhere—but there are some growing pains 
Enterprise IoT spending 
reached $201 billion  
in 2022, roughly 22%  
YoY growth.

IoT Analytics, Enterprise IoT Market  
2019-2027. February 2023. 

T-Mobile pioneered the connectivity 
management space in 2004. Today we 
have the market-leading, cloud-based 
solution that delivers the scale, flexibility, 
and speed to market that enterprises 
and their customers need to compete in 
today’s rapidly growing IoT marketplace. 
T-Mobile Control Center accelerates 
business growth by harnessing the 

power of IoT through custom platforms 
and flexible solutions such as agile 
activation services, dynamic cost 
controls, Subscriber Identity Modules 
(SIM) ordering and lifecycle management 
tools, and the ability to monitor devices 
and device usage in real time. T-Mobile 
Control Center supports 4G LTE, 
LTE-M, Narrowband IoT (NB-IoT), and 

5G Enterprise IoT. These capabilities 
create significant real-world impact, 
most notably in managing smart cities, 
providing robust home security systems, 
and optimizing fleet management and 
asset tracking.

T-Mobile Control Center—the IoT 
connectivity management solution 

1 “State of IoT 2023: Number of connected IoT devices growing 16% to 16.7 billion globally.” IoT Analytics, May 24, 2023. https://iot-analytics.com/number-connected-iot-devices/#:~:text=In%202023%2C%20IoT%20Analytics%20expects,for%20
many%20years%20to%20come



The Control Center portal and APIs 
allow customers to deploy, manage, and 
monetize their IoT solutions. They can 
also view per-device charges, service 
and usage analytics, billing and invoicing, 
subscription history, device-level triggers 
and automation, and per-device network 
connectivity status. Customers may utilize 
public or private internet Access Point 
Names (APN) and T-Mobile-provided 
dynamic/static IP addresses or enterprise-
managed IP address assignments.

Customers can manage the entire lifecycle of their IoT solution 
through T-Mobile Control Center: 

The center of your 
IoT deployments 

T-Mobile is the first US carrier to work with U.S. 
Department of Homeland Security to provide priority 
data to subscribers enrolled in WPS (Wireless Priority 
Service). The service is “always on” and there is no 
additional charge.

For WPS-enrolled customers, T-Mobile provides priority 
access and preemption, meaning critical calls are 
prioritized. And data priority means T-Mobile commits 
available network resources to attempt to deliver 
512Kbps to help maintain performance for applications. 

Not sure if you qualify? Contact the U.S. Cybersecurity & Infrastructure 
Security Agency (CISA) for more information.

WPS data priority for 
Control Center customers

Automation:  Customers can move to an activated/billable state 
through automation. SIM states can be fully automated by activating 
and deactivating based on your custom business requirements

Device end-of-life management:  When a device reaches the end of its 
useful life, it can be retired

IMEI change detection:  The IMEI change rule allows users to act when 
the network returns an unexpected device IMEI value

Provisioning: Starting with SIM ordering, zero-touch provisioning 
allows for easy deployment of your IoT solution



The bottom line
T-Mobile Control Center empowers 
organizations to manage their cellular 
IoT connectivity at scale with efficiency 
and ease. Easily connect and manage 
your IoT devices with T-Mobile 
Control Center to improve operational 
efficiencies and balance costs while 
securely connecting to the T-Mobile 
network. At T-Mobile for Business, we 
are continuously enhancing network 
features and functionality in support 
of ever-growing IoT use cases and 
customer needs.

Contact T-Mobile for more information 
about the T-Mobile Control Center. 
If you would like to talk to a live 
representative, please give us a call  
at 888-691-2686. 

With T-Mobile Control Center, use cases range from low-cost and low-power consumption to deep indoor coverage that will 
proliferate into numerous business implications: 

Smart cities: Whether it’s smart street lighting, 

complex public safety systems, or anything in between, 

we have a platform and network prioritized for IoT.

Home security and automation: Create robust 

solutions for enterprises by connecting devices, 

sensors, controllers, security cameras, and almost 

any type of device to improve security and automate 

business operations.

Fleet management: Control Center assists customers 

to more easily and seamlessly manage, locate, and 

monitor vehicles and fleets on the T-Mobile nationwide 

network.

Asset tracking: Enterprises can monitor and track 

assets in near real time to improve efficiency, optimize 

logistics, and gain deeper insights into their operations.

Use cases
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