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Care withgut
compromise.

A guide to secure, mobile, |
modern healthcare.

The best Galaxy. The best business plan. America’s Best Network.

Best business plan based on combination of advanced network performance, coverage layers, and security features. 5
Best Mobile Network in the U.S. based on analysis by Ookla® of Speedtest Intelligence® data 1H 2026. \
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Old devices and weak networks put patient data and
clinicians’ time at risk.

Your patients trust you with their most personal information. Keeping it safe and keeping
clinical teams connected is getting harder as care moves beyond the clinic walls and across
teams that are rarely in the same room. The Samsung Galaxy S26 Ultra with Galaxy Al,
running on our SG network with SuperMobile, gives healthcare teams a simpler way to stay
connected and protected.

What’s inside this guide:

In the pages ahead, you’ll see how the right phone and network can help your practice:

= Keep your team in sync across shifts, floors, and locations.

= Protect patient data in every setting.

- Give clinicians their time back with less paperwork and more patient time.
= Stay on top of HIPAA without adding more to your IT plate.

- Stay connected when care takes you outside the office.

Patie nt tru St $9.36M S265B

= - Average cost of a healthcare data breach The amount of care shifting to
I s b u I lt 0 n e in 2024. Healthcare has been the costliest home-based settings, where reliable
industry for breaches 14 years running.’ mobile connectivity matters most.®
|
connection
] 13+ hours a week 1in 4 shift hours
at a tl m e The time physicians spend on How much of a nurse’s shift goes to
- documentation and admin instead EHR systems, not patient care.?

of patients.?
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Shifts change and details get lost. The right tools keep
everyone aligned.

Good care depends on good handoffs. Whether your team is passing information between
shifts, coordinating across locations, or juggling a packed outpatient schedule, you need
tools that keep everyone in sync.

The Samsung Galaxy $26 Ultra gives every team member Al-powered tools to stay
connected and aligned:

Now Brief: A daily snapshot of top-priority patients, open tasks, and what’s coming
v . .
next. Every shift starts with a clear plan.

E?, Al Voice Transcription: Capture handoffs, clinical notes, and team discussions
- hands-free, so important details don’t slip away.

Now Nudge: Smart reminders keep follow-ups and patient tasks on track during
= the busiest shifts.

Your team
works better
when they’re
on the

Is the plan that puts your team’s
data first, so care coordination keeps moving without
lag or drops. America’s most consistent network gives
you reliable connectivity you can count on.

Most Consistent and Fastest: Based on analysis by Ookla® of Speedtest Intelligence® data national Consistency
Score(TM) and data national Speed Score results incorporating 5G download and upload speeds for 1H 2026.

same page.




Patient

privacy ,

matters
everywhere.
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From the front desk to the bedside, your phone
needs to keep private information private.

In healthcare, patient privacy isn’t just an ethical obligation, it’s a legal one. The Samsung
Galaxy S26 Ultra is built to protect protected health information wherever care is delivered.

Here’s how it protects patient data day to day:

B Privacy Display: The first auto-dimming screen of its kind blocks side views, so
what’s on screen stays between you and your patient.

@ Samsung Knox: Built-in security helps you meet HIPAA access requirements without
slowing your team down.

Secure Folder: Keep patient-related files, photos, notes, and apps separated in an
encrypted workspace.

With , our 5G network
blocks cyber threats automatically across Wi-Fi
and cellular, before they reach patient data. And
with SuperMobile, it’s built in at no extra charge,
compared to our competitors.

Threat Protect: Capable device, app download, and subscription (included with plan) required.
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Less time on
paperwork.

More time
with patients.
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Documentation pulls clinicians away from
the work that matters most.

In healthcare, every minute spent on documentation is a minute away from a patient.
The Samsung Galaxy S26 Ultra uses Galaxy Al to streamline clinical documentation and
administrative work, giving your team more time to focus on patients.

The Samsung Galaxy $26 Ultra is built to give time back to your clinical team:

Galaxy Al productivity: auto-generates clinical summaries, organizes notes,
+ — and handles routine admin work, so your team spends time with patients instead
of paperwork.

‘9 % Galaxy Al Live Translate: Help bridge language barriers with real-time translation
\,J during conversations.

E? Al-Enhanced Document Capture: Quickly convert paper documents into clear
= digital records using intelligent document detection, automatic cropping, and
image enhancement.

gives optimized connectivity
on our SG network so that the apps you rely on stay
fast and responsive all shift long. And with the Best
5G availability, connectivity follows your clinical
team virtually everywhere.

Opensignal Awards — USA : Mobile Network Experience Report, July 2026

World’s Best 5G Availability: Opensignal Awards — SG Global Mobile Network Experience Awards, T-Mobile USA large land
mass group & T-Mobile Puerto Rico small land mass group, 2024, based on independent analysis of mobile measurements
recorded during the period January 1-June 29, 2024.
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compliance,
handled
across every
department.
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Growing teams and new locations make
security harder. The right tools make it simpler.

Whether you’re running a specialty practice, a regional health system, or a network of
outpatient sites, HIPAA isn’t optional. Neither is the technology that supports it. The
Samsung Galaxy S26 Ultra gives IT the controls to keep the whole organization protected
without making clinical work harder.

Here’s how it gives your IT team a clearer view and tighter control:

Samsung Knox Manage: NIAP-certified security lets IT manage every Al feature,
@ app, and data policy across your fleet, so HIPAA access and audit requirements
stay covered.

o Samsung Knox Admin Portal: Provision, update, and retire devices from a single
O dashboard. Onboard new staff in minutes and decommission devices safely when
it’s time.

B' Privacy Display: the world’s first built-in privacy display on a phone that blocks
unauthorized viewing of patient data. No setup needed.

For an added layer of protection,
automatically blocks cyber threats across
Wi-Fi and 5G,

Threat Protect: Capable device, app download, and subscription (included with plan) required.



One device that supports the
Galaxy whole team, from bedside nurses
S26 Ultra to practice managers.

The all-in-one device for every care team member, from
bedside nurses and clinical coordinators to home health
workers and practice managers. And on T-Mobile for
Business, it’s built on the Best Mobile Network in the U.S.,
according to Ookla®.

Here’s what makes it the right device for healthcare:

F\ Privacy Display: the first of its kind that
keeps patient data shielded from side views,
everywhere care happens.

v — Galaxy Al Productivity: faster clinical
summaries, smarter workflows,
less documentation.

E?, Samsung Transcript Assist: speech-to-text Al
- technology that translates, transcribes, and
summarizes conversations.

@ Samsung Knox for Business: HIPAA-aligned
security with [T-level fleet control.

Best Mobile Network in the U.S. based on analysis by Ookla® of Speedtest Intelligence® data 1H 2026.
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Care doesn’t stop at the clinic door,
and your connection shouldn’t either.

Home visits, rural sites, pop-up clinics, multi-location practices: Today’s care happens
everywhere. Your team needs a connection that goes wherever patients do, on the
Best Mobile Network in the U.S. with T-Mobile.

Here’s how SuperMobile keeps care moving:

®

O,
s>

Performance that keeps up: SuperMobile gives your business optimized
connectivity on our SG network, so telehealth calls stay clear, patient records load
fast, and clinical apps respond in busy facilities or high-demand environments.

Security built in: Every patient communication travels over a network with
encryption and Threat Protect built into the SG architecture, supporting HIPAA in
the background so your clinical team doesn’t have to.

Coverage that goes where care does: From rural homes to remote sites where cell
signal drops, T-Satellite via Starlink extends our coverage to almost anywhere you
can see the sky. No extra gear, just a connection when your next patient needs you.

T-Mobile SuperMobile helps keep your team’s devices
and data secure when it matters most. With fewer
Interruptions and less downtime, your team can
connect seamlessly, move faster, and get more done.

Threat Protect: Capable device, app download, and subscription (included with plan) required. T-Satellite: Texting
& select satellite optimized apps available with compatible device in most outdoor areas where you can see the sky.
Satellite service, including 911, may be delayed, limited, or unavailable. Best Mobile Network in the U.S. based on
analysis by Ookla® of Speedtest Intelligence® data 1H 2026.

The best Galaxy. The best business plan. America’s Best Network. |
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The future
of healthcare
runs on T-Mobile.

The Best Network in the U.S.,
according to Ookla® Speedtest®.

Talk to a T-Mobile for Business expert to learn how the Samsung Galaxy $26 Ultra
and SuperMobile can support your healthcare team.

For more information, go to www.t-mobile.com/business/industry-solutions/healthcare.

Best Mobile Network in the U.S. based on analysis by Ookla® of Speedtest Intelligence® data 1H 2026.

Thttps://www.ibm.com/think/insights/cost-of-a-data-breach-healthcare-industry
2https://www.ama-assn.org/practice-management/digital-health/6-steps-help-physicians-cut-their-ehr-documentation-load
*https://www.skedulo.com/future-of-healthcare-and-mobile-healthcare-tech/
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