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T-MOBILE 
SECURE ACCESS SERVICE EDGE (SASE) ADDENDUM 

 
The following terms and conditions in this T-Mobile Secure Access Service Edge (“SASE”) Addendum (the “Addendum”) 
govern Customer’s purchase and use of the SASE Service. Unless otherwise defined in this Addendum, the capitalized terms 
in the Agreement will apply to the Addendum.  
 
For valuable consideration, the receipt and legal sufficiency of which are acknowledged, the Parties agree to the following: 

1. Definitions. 

1.1 "Content Filtering” means the Customer’s configuration of the SASE Service to control the content their Users 
can access on the Internet. 

1.2 “SASE Service(s)” means a service provided by T-Mobile that delivers a secure connection between Devices of 
any type that are connected to T-Mobile’s Network, which includes wireless connectivity services and TSIM as 
provided under this Addendum. 

1.3 “TSIM” or “TSIMsecure” means a T-Mobile SIM card that is recognized and authenticated by SASE, to 
automatically provide security capabilities  when on the T-Mobile network.  When not on the T-Mobile network 
security protection is not available unless the customer implements the Versa app  and requires its use by each  
end-user for which protection is needed. 

1.4 “Versa App” means the Versa SASE Client application required for some rate plans that may be downloaded  from  
the Apple App Store or Google Play Store.  The Versa App is a product of Versa Networks, Inc. (“Versa”). 

2. Description of SASE Service.  SASE Service provides security controls over Devices used by Customer by 
establishing strong identity verification, validating Device compliance prior to granting access, and ensuring access to only 
explicitly authorized Users.  SASE Service includes secure internet services that support Customer’s configuration of  the 
SASE Service and protects the Customer’s use of the internet. 

2.1 Customer acknowledges and agrees that the SASE Services provided under this Addendum are for 
Customer’s own business purposes only and may not be used for any other commercial purposes. 

2.2 Some SASE Services, as indicated in Attachment 1 (SASE Pricing) require Customer to download the Versa 
App and accept the Versa End User License Terms (the “Versa EULA”), in the manner required by Versa and available at 
https://versa-networks.com/documents/Versa-Networks-EULA-End-User-License-Agreement.pdf.  If Customer does not 
agree to the Versa EULA, Customer will not be able to use the SASE Services.  When not on the T-Mobile network, Users 
are required to use the Versa App to access the SASE Services. The Versa EULA is solely between Versa and Customer. T-
Mobile is not bound by, and does not assume any obligations, commitments or liability under the Versa EULA.  T-Mobile 
does not control and is not responsible or liable for how the Versa App transmits, accesses, stores, or uses Customer 
data. 

2.3 As-Is offer. The SASE Service will be provided as-is with no warranties or guarantees. 
2.4 Usage Requirements for Rate Plans Listed in Attachment 1. Usage that exceeds the maximum gigabytes 

(“GB”)per month  purchased by Customer for a SASE line of Service for 2 consecutive months will require a higher capacity 
rate plan.  

2.5 Each SASE and Versa App license purchased is to be used exclusively by the User of the Device for which 
the SASE license was issued. The Client application license is to be used exclusively by the User of the device  for which 
the SASE license was issued. 
 

3. Network Connections for SASE Service. T-Mobile is not responsible for the wireless connections of lines using SASE 
Service that are not provided by T-Mobile.  
  

4.      Pricing. Prices for SASE Services are listed in Attachment 1 (SASE Pricing) to this Addendum.  

5.    Billing; Fees.  Customer will be charged for the SASE Services on a monthly basis. Customer agrees to pay all Charges 
assessed and billed to Customer on an invoice including any applicable early cancellation fees. Customer agrees that these 
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Charges will be included on its T-Mobile Master Account.  For questions on billing contact (844) 810-0687 or Businesscare@t-
mobilesupport.com.  

6.     Productivity/Content Filtering. Customer may configure Content Filtering using the Customer SASE portal. Customer 
will communicate Content Filtering selections, features and any changes to those selections to its Users so that they are 
aware that disabling access to certain content is based upon Customer’s choice and discretion.  
 
7.        Assignment. This Addendum may not be assigned or transferred by Customer without the prior written permission of 

T-Mobile. Any attempted assignment without such consent will be void. Subject to this restriction, this Addendum will inure 

to the benefit of and be binding upon the heirs, successors, subcontractors, and assigns of the respective Parties. 

8.        Miscellaneous. The Agreement and this Addendum constitute the complete, final, and exclusive understanding 

between Customer and T-Mobile regarding the subject matter of this Addendum. The Agreement and this Addendum 

supersede all prior understandings, communications, and agreements between Customer and T-Mobile with respect to SASE.  
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