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J8 NYC Customer Registration

SignUp Selectthe accounts you

: SignU
Log I n Get started by entering the details below want access to. g p

We just need couple of pieces of info to get you started '.]?
T-Mobile phone number ‘ Please verify your account using the PIN number you set-up at account creation. First Name
‘ Email or phone number® ‘ -
| SignUp
OR Account Number XXXXXX606
\ Enter Account Number XXOG(XG06 ¢ a
Next ‘ T-Mobile account number ‘ # ( # Last Name # hoase your Role
| Account Manager
bonth -Mobile ID? [] Own or manage your account with administrative access @ Enter pin for Account Number XXXXXX606 ‘ Email
on't have a T-Mobile ID? mai
" < Back
Signup > N
D I'm not a robot fy Pin
reCAPTCHA -
e
ontil
Continue
< Back
Continue Don't have a PIN?

Already have Account Hub access? Log In

l : Security questions 1. Customer receives welcome email with
Create a T-Mobile ID e registration link.

— 2. Click Sign Up on registration page.

+ Chaoose an answer that doesnt change over time, sa it will be easier for you to
b

We just need a couple pieces of info to get you started.

| | ;MH Your T-Mobile ID is officially ready for use 3. Enter T-Mobile Account ID provided in
e : Hi email.
s o b St e 4. Enter Account ID and Pin provided.
sty ston access all your T-Mobile products and services. 5. Enter First Name, Last Name, and Email.

o i 6. Select Role (Business Owner).

Securty avestons Your T-Moble Toam 7. Create T-Mobile ID and enter Password.

T ——— B 8. Select Security Questions and Answers

— 9. Your T-Mobile Account Hub account is now

registered.



New Device Ordering S

A

Go to Shop from the main Dashboard.

Browse and select the desired device.
View plan details and choose the
desired plan.

Select additional services as needed.
Choose Add to Cart.

Browse for any additional accessories
to add. To continue, press Go to Cart.
Review items in the cart and choose
Check Out Now.

Enter the following details:

* Shipping

* Payment

* Assign Numbers

* Add line identifier information
Choose Submit Order.

teps

Shop

Account

e artats © Granan asoount
NYC Miniscwrons v Catgorie v SIMType v SortbyNewest v
Apple-iPhone 16e Apple -iPhone 16 Pro Max Apple-iPhone 16 Pro Apple-iPhone 16 Plus
Overview o
» © avatabie O avatabie O peaiatse © pvatatie
Total lines (3)
il :
Wireloss. 3 0 o Lo
Devices Financed >
L] Ll L] L]
$0.00/mo.x 24 $509.99 $0.00/mo. x 24 $1,190.99 $0.00/mo. x 24 $999.99 $0.00/mo. x 24 $929.99
@ Addedtoyourcart E Apgia Phon i€ (0: 1) p— Plan options
Summary [
Popular Accessories TEm DUE NOW DUE MONTHLY
Apple -iPhone 16e (1) $469.99 - View plan details
AirTag 1 Pack-Wh... Apple 20W USB-C Po... Apple 240W USBCC... Apple 30WUSB-C Pa... Devi Ty . TAlabile New York ity Employee Advantape Savers
iti line (1) $13.50
M w York City Employee Advantage $13.50/mo. x 1
Total* $469.99 $13.50 Additional services
- - n -
Your swings $430.00 Data  Othar Optional Sarvice
| Government Unlimited- 41GB Hotspat Data
* 520 SIM Starter Kit charge due at sale. 2 LTE dhnta fe w0
-
 Government Unmited Data 21GB Hotspat
s
InStock Estimated ship date: July 10- 14, 2025 Due Now
Use checkout screenshot
E Fhons t6e $469.99 $13.50 /mo. :: )
= ~ from current document, it
@ - . Totsl $469.99 —
Vour smings: $430.00 . T h . |
oo IS accurate. Technical error
ottt
- on checkout page for me

Color
L
Storage
12868
51268
=

$10.00/ma.

$13.50/ma.

$23.50/mo.

525.00/mo. |

$10.00/me.




TMoede e —

BYOD Ordering Steps  spop

Vir've updated our Tesms & nd Prie

aa " NYC Account Change account
1. Go to Shop from the main Dashboard. ) : . _
2. Select Bring Your Own Device (SIM v Devices Bring your own device (SIM only) I Accessories
Only) Overview s oo
Total lines (3)
3. When the new window opens, select _
Whoks 3 0 0 Manufacturers ~  Categories v SIMType ~  Sort by Newest v

the option that works best for you:
o Order a Physical SIM card
o Activate a SIM you already own
o Bring your own device (for eSIM

devices) Shop

Devices Financed

. . . ) I _] Bring your own device ) .
4. When selecting Bring your own device, Account S— esimM @ Syttt ok goos e e Sa Bt yeaot] °
. . = information and connects to the T-Mobile network.
the next window will prompt you to Devicos | _ Bring your own devco (SMoriy) - Accessoros You are bringing your IPHONE 14 PROMAX cCiearcevice
enter your device's IMEI. IME
Choose a device type T ——
5. Enter IMEI and press Check Device. Physical SIM card only Activate aSIM card you Bring your own device Ak
. . . SaveS15 already own Hibon i Now all you have to do is:
6. Ater device is successfully validated, 1. Choose a plan
Se|eCt Add tO Cart. : i “ Activate Multiple Devices Do 3 bulk sSiM upload \ : ie:%lptantazcoum
\ —— \ . ACtivate today
1 i i ) eSIM | < . i
7. REVI EW ItemS | n the Cart an d ChOO Se ﬁ@) - @J Let's check your device compatibility You're choosing to self-activate with an eSIM.
Check Out Now. s =i Startover
. . Acti her devi e
8' Enter the fOIIOWIng detaIIS: s Activate your SIM Card onthe T- Activate your eSIM on the T. s cvate anofher e
0.00
° S h |p p| ng bl oot Check device
* Payment 5 actvation requires qualfying senice & compatble ukocked devie
* Assign Numbers
e Add line identifier information ‘
9. Choose Submit Order. Cart
Activation low
o Use checkout screenshot
N—— - s ~ from current document, it
Edit  Ramove Tousl ot ' 1 1
e is accurate. Technical error
. on checkout page for me

View breakdown

Check out now



AHUB Port-In Steps

T-MOBILE

FORBUSINESS
Acct #
Manage Accounts
Lines (2) Plan & Services Usage
Transactions Q

Approval Dashboard

Promotions Redemption

Manage Users

Shop

Reporting

1. From the left menu on the Dashboard,
select Manage Accounts.

2. It will open a page showing all active lines
on your account.

3. Find the phone number you want to
replace with your other number.

4. Click the 3-dots menu on the line item for
that phone number.

5. Click Transfer Number from the menu that
appears.

6. Enter in the information in the new

5 window and press Submit.

Type v FistlastName v

Accountactions

Change number

Change SIM

Suspend line

v

Transfer number

|4

ﬁﬁ

Transfer Existing Number "

Number to transfer”

Update line identifier

Change rate plan

Change Service

Cancel Subscriber

Generate Port Out PIN

Turn on Port Out Protection

Lock SIM to device

7/8/2025

ansfer date determined by your current carrier.

Please enter and verify the details for the line you are transferring from the other carrier.

Account number*® Account password/PIN 9\&
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