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T-MOBILE
DIRECT CONNE

CONNECT YOUR ENTIRE TEAM
WITH THE PUSH OF A BUTTON

Direct Connect is a Push-to-Talk (PTT) service from T-Mobile for Business that keeps teams
connected through fast, efficient, and reliable communication services.

With access to instant PTT communication, Direct Connect empowers teams to keep tabs on each other,
complete calls to nearly anyone, and customize their own suite of communication devices.

Stay in constant communication = Make just about any call,
Users can communicate one-to-one or in groups with the just about anywhere

push of a button. When critical information needs to be . )
communicated to large groups, authorized users can target Keep PTT service coverage available for users over the
g€ groups, g T-Mobile network, Wi-Fi, and even when roaming in the U.S.

calls for groups up to 250, or up to 500 via Broadcast calls. or internationally.

Keep tabs on team members Customize your devices
and conversations Support a wide range of devices, including rugged PTT

e . . devices and a range of iOS and Android smartphones and
Control the flow of communication with TalkGroup scanning . . . .
\ ) i : tablets. Enable land mobile radios (LMR) in TalkGroups via
and supervisory override. Supervisors can use location

reporting and tracking to get automated status reports on the interoperability add-on.
teams within a given set of parameters. To manage TalkGroup

and other settings, administrators can easily make changes

through the Corporate Administration Tool (CAT).

To learn more, contact your T-Mobile representative or visit
T-Mobile.com/business/solutions/productivity/push-to-talk.
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EFFICIENT, ON-DEMAND
COMMUNICATION

Direct Connect’s key features have the flexibility to align with teams of all sizes.

Service Tiers

Business Mission
Features Standard Critical Critical

Private, group, broadcast, & background calling

Real-time presence, location, mapping, & geofencing

Instant & missed call alerts, late join/rejoin,
communication history

TalkGroup scanning & priority
Integrated secure messaging

Voice message fallback

Emergency calling and alerting

Dynamic, area-based TalkGroups*

Large TalkGroups up to 3,000

TalkGroup & User profiles

TalkGroup & User profile sharing

End-to-End encryption (3GPP Mikey Sakke)

MCX TalkGroups (up to 100k members, 3k max affiliations)
Operational status messaging

Remote user check & monitor, enable/disable user
Real-time Talkgroup affiliation

Ambient listening

Discreet listening

Affiliation monitoring*; simultaneous PTT & video sessions;’

remote TalkGroup select*

Add-on: Priority access and preemption? 9 9
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Add-on: Streaming Video 9 9

"Dispatch-only features
2T-Mobile provides priority access and preemption to all Wireless Priority Service (WPS) subscribers. T-Mobile will facilitate all qualified customer enrollment with WPS.

Source: CISA Priority Telecommunications Services https:/www.cisa.gov/wireless-priority-service-wps
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