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T-Mobile Connecting Heroes Program Addendum  

The following terms and conditions govern Customer’s participation in T-Mobile’s Connecting Heroes 
Program (“Connecting Heroes Addendum” or “Addendum”).   
 
1. Underlying Agreement. Customer agrees to purchase wireless mobile Services and Devices from T-

Mobile and T-Mobile agrees to provide the Services and Devices to Customer based on the Connecting 
Heroes Mobile Voice/Data Plans as listed in Customer’s underlying services agreement with T-Mobile 
(“Master Agreement”).  
 
The terms and conditions of this Addendum or the Master Agreement will not be modified or 
superseded by any terms and conditions in a Customer generated Purchase Order. Purchase Orders 
will have no force or effect other than to denote order term, quantity, the products or services 
purchased, delivery destinations, requested delivery dates and any other information required by this 
Addendum. 
 

2. Term; Termination: Except as otherwise specified in a Purchase Order, the order term of this 
Addendum will continue on a month-to-month basis provided the Master Agreement is in effect. This 
Addendum may be terminated: (i) for cause pursuant to the terms of the Master Agreement; or (ii) 
upon mutual written agreement by the parties; or (iii) by either party upon 30 days prior written 
notice ; or (iv) solely as it relates to the Connecting Heroes $0 and Connecting Heroes AMP plans, by 
T-Mobile at any time after April 1, 2030 upon 30 days prior written notice to Customer if T-Mobile 
elects to modify, discontinue or otherwise alter those rate plans at its discretion.  

 

3. Offer/Pricing.   
 

a. Pricing shall be consistent with the Connecting Heroes Mobile Voice/Data Plans listed 
in Customer’s Master Agreement and/or Master Agreement Price Schedule*. 
 

b. Connecting Heroes Initiative Program - Mobile Voice/Data Plans include: 
 

Rate Plan Monthly 
Recurring 

Charge/Line 

Features 

**Connecting 
Heroes $0 

$0 -Unlimited talk and text 
-Unlimited High Speed Data 
- High Speed Smartphone Mobile 
Hotspot up to 1GB (then 3G speeds) 
- Video streaming – SD 480p 
- Talk, Text and up to 5 GB of 4G LTE 
Data in Mexico and Canada; 2G data 
thereafter 
- Not Subject to the prioritization 
threshold 
- Automated WPS registration  
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**Connecting 
Heroes AMP  

See Master 
Agreement 

and/or 
Master 

Agreement 
Price 

Schedule 

-Unlimited talk and text 
-Unlimited talk, text and High Speed 
LTE Data 
- High Speed Smartphone Mobile 
Hotspot up to 20GB (then 3G speeds) 
- T-Mobile’s Simple Global feature 
which includes free text and 2G data in  
210+ countries and destinations 
(subject to change in T-Mobile’s sole 
discretion);  
- GoGo free WiFi on enabled flights 
- Talk, Text and up to 5 GB of 4G LTE 
Data in Mexico and Canada; 2G data 
thereafter 
- Video streaming – HD 1080p 
- Not Subject to the prioritization 
threshold 
- Automated WPS registration  

**Connecting 
Heroes Select  

See Master 
Agreement 

and/or 
Master 

Agreement 
Price 

Schedule  

- Unlimited talk, text, and high-speed 
data.  
- Additional benefits include 21GB of 
high-speed smartphone mobile hotspot, 
then unlimited 3G speeds.  
- Unlimited texting and data at up to 
128kbps when traveling abroad to a 
Simple Global country. 
- Unlimited talk, text, and data speeds at 
up to 128kbps in Canada and Mexico.  
- Optimized video streaming at up to 
480p Standard Definition, and Scam 
Shield via the T-Mobile Scam Shield app. 
- Not Subject to the prioritization 
threshold 
- Automated WPS registration  

**Connecting 
Heroes Advanced 

See Master 
Agreement 

and/or 
Master 

Agreement 
Price 

Schedule 

-Unlimited talk, text, and high-speed 
data.  
-Additional benefits include 41GB of high-
speed smartphone mobile hotspot, then 
unlimited 3G speeds.  
-Unlimited texting and data at up to 
128kbps when traveling abroad to a 
Simple Global country. 
-Unlimited talk, text, and data speeds at 
up to 128kbps in Canada and Mexico.  
-Optimized video streaming at up to 480p 
Standard Definition, and Scam Shield via 
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the T-Mobile Scam Shield app. 
-Not Subject to the prioritization 
threshold 
- Automated WPS registration  

**Connecting 
Heroes Ultimate 

See Master 
Agreement 

and/or 
Master 

Agreement 
Price 

Schedule 

-Unlimited talk, text, and high-speed 
data.  
- Additional benefits include 101GB of 
high-speed smartphone mobile hotspot, 
then unlimited 3G speeds.  
-Unlimited texting and data at up to 
128kbps when traveling abroad to a 
Simple Global country. 
-Unlimited talk, text, and data speeds at 
up to 128kbps in Canada and Mexico.  
-Optimized video streaming at up to 480p 
Standard Definition, and Scam Shield via 
the T-Mobile Scam Shield app. 
-Not Subject to the prioritization 
threshold 
- Automated WPS registration  

* Price does not include applicable taxes, fees and surcharges. Included: Priority Access and Preemption 
for WPS-enrolled first responders smartphone lines, plus automated WPS registration.  The Connecting 
Heroes $0 Plan and Connecting Heroes AMP Plan are not eligible for any aggregate volume discount.  
Additional discounts may apply to the following Rate Plans and all are aggregate volume discount eligible: 
Connecting Heroes Select Plan; Connecting Heroes Advanced Plan; and Connecting Heroes Ultimate Plan . 
Data only and/or other non-smart phone device use on all Connecting Heroes Voice/Data Plans under this 
Addendum is strictly prohibited.  

 
**For state & local fire, police, and EMS agencies' first responder lines; eligibility verified. Video streaming resolution varies by 

plan; 480p with Free & Select plans. Coverage not available in some areas and may be impacted by emergencies; check your 

response area. Line eligibility subject to reverification. Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) totaling 

$4.49 per voice line ($0.50 for RPF & $3.99 for TRF) applies for paid plans. RPF and TRF subject to change without notice. WPS 

eligibility must be confirmed by USDHS. WPS functionality (including priority access and preemption) may not be available while 

roaming; may default to 4G signal in areas with standalone-only 5G. Completion of calls not guaranteed. Unlimited talk & text 

features for direct communications between 2 people; others (e.g., conference & chat lines, etc.) may cost extra. Unlimited high-

speed data US only. In Canada/Mexico, unlimited data at up to 128kbps on all plans with up to 5GB high-speed data for Amp, 

Advanced, & Ultimate plans. Video streams at up to 1.5Mbps. Activation required to deliver video streams at speeds that 

provide HD video capability (max 1080p) with Amp & Advanced plans and UHD video capability (max 4096p) with Ultimate plan; 

some content providers may not stream their services in HD or UHD. Optimization may affect speed of video downloads; does 

not apply to video uploads. Tethering: After plan allotment of high-speed data then unlimited on our network at max 3G speeds. 

For the small fraction of customers using >50GB/mo., primary data usage must be on smartphone or tablet. Smartphone usage 

is prioritized over Mobile Hotspot (tethering) usage, which may result in higher speeds for data used on device. Int’l 

Roaming: Usage may be taxed in some countries. Calls from Simple Global countries, including over Wi-Fi, are $.20/min. (no 

charge for Wi-Fi calls to US, Mexico and Canada). Standard speeds approx. 128 Kbps with Free & Select plans; approx. 256 Kbps 

with Amp, Advanced & Ultimate plans. Not for extended international use; you must reside in the U.S. and primary usage must 

occur on our network. Device must register on our network before international use. Service may be terminated or restricted for 

excessive roaming. Coverage not available in some areas; we are not responsible for our partners’ networks.  Network 

Management: Program/Service may be slowed, suspended, terminated, or restricted for interference with our network or 

ability to provide quality service to other users or abusive/excessive use. See T-Mobile.com/OpenInternet for details. See Terms 

and Conditions at www.T-Mobile.com for additional information. 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.t-mobile.com%2Fresponsibility%2Fconsumer-info%2Fpolicies%2Finternet-service&data=04%7C01%7CCharles.Baxter5%40T-Mobile.com%7Cb1ca34da3b714c80d2c308d936693e4d%7Cbe0f980bdd994b19bd7bbc71a09b026c%7C0%7C0%7C637600647911784037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=OgLBwwpIfjbnHJq01fgy%2FWFefzyfrmrV6F87m3xyxh0%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.t-mobile.com%2F&data=04%7C01%7CCharles.Baxter5%40T-Mobile.com%7Cb1ca34da3b714c80d2c308d936693e4d%7Cbe0f980bdd994b19bd7bbc71a09b026c%7C0%7C0%7C637600647911794028%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=SF6fKZ052%2Bdxg9e8q%2FQkfT%2FJ9opwxmYp%2FS6GkHUHrq4%3D&reserved=0
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**Connecting Heroes plans are restricted to qualifying state government, local government and tribal government fire, police, 
EMS agencies and PSAPs (911) who verify eligibility. Final eligibility determinations are in T-Mobile’s discretion.  Meeting one of 
the following NAICS Codes is required, but is not the sole basis for eligibility: Police Protection 922120 Fire Protection 922160, 
Ambulance Safety Services 621910.  Additionally, qualifying in one of the following subcategories is required:   
  -Police, fire, or emergency medical services first responders  
  -Public safety or law enforcement command   

-Police, sheriff, fire, or emergency medical services  
   -Police or fire chiefs and their staff  

-Police or fire field command   
   -Police or fire dispatch -911 call centers 
 

4. Line Eligibility and Line Limits. To be eligible to use the Connecting Heroes $0 rate plan, Customer 
must be a police, emergency medical technician (EMT), fire, PSAPs (911), or non-profit responder 
agency (“First Responder Agency”) whose personnel using the lines of service are performing first 
responder functions as described in this Section 4. (“Qualifying Headcount”). By way of example only, 
Qualifying Headcount will include, but will not be limited to, firefighters, EMTs, police officers, and 
dispatchers, but will not include, by way of example only, maintenance staff and office staff. In its sole 
discretion, T-Mobile will review the Customer’s Line Limit (as defined below) and Qualifying 
Headcount. T-Mobile may request documentation from Customer relating to its Qualifying 
Headcount. T-Mobile may also re-verify Customer’s Qualifying Headcount on a regular basis during 
the order term of the Addendum. Changes in Customer’s Qualifying Headcount may affect Customer’s 
Line Limit. 
 

(i) Customer will be approved by T-Mobile for a total number of lines of Service using the 
Connecting Heroes $0 Rate Plan (“Line Limit”) which will be documented in a signed 
written agreement between Customer and T-Mobile.  

 
(ii) Restrictions pertaining to Line Limits and Qualifying Headcount do not apply to the 

Connecting Heroes AMP Plan, Connecting Heroes Select Plan, Connecting Heroes 
Advanced Plan, or Connecting Heroes Ultimate Plan; provided however, all users of 
Connecting Heroes rate plans under this Addendum must be First Responder Agency 
personnel. 

 
5. Subsidized Rate Plans. If Customer has existing lines of Service with T-Mobile that have subsidized 

devices with term commitments (“Subsidized Lines”), and Customer wishes to move these Subsidized 
Lines to these Connecting Heroes rate plans, Customer agrees to comply with the requirements of 
those subsidized rate plans, including, but not limited to reimbursement to T-Mobile for device 
subsidies, if applicable.  

 
6. Priority Access and Preemption/Wireless Priority Service. T-Mobile will provide Customer with 

priority voice and data access and preemption (“Priority Access and Preemption”) when using T-
Mobile’s wireless network subject to the following: 

a. Priority Access and Preemption Description.  Priority Access and Preemption provides 
specialized treatment of voice and data sessions during times of high network utilization 
for approved first responder customers. Priority Access and Preemption will be provided 
at no additional cost to Customer subject to the terms, conditions, and limitations herein. 
In order for Customer to receive Priority Access and Preemption, Customer must register 
and be eligible for Wireless Priority Service (“WPS”) with the U.S. Cybersecurity & 
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Infrastructure Security Agency (“CISA”), a component agency of the U.S Department of 
Homeland Security (“DHS”). The process for WPS registration under this Addendum is 
described in subsection 6.c. below. 

b. WPS Service Description and Eligibility. WPS was created by DHS and is operated by CISA. 
It provides voice calling priority and data priority to government-approved wireless 
subscribers and lines in certain emergency situations. To receive WPS for qualifying 
Employees of Customer, Customer must first register with CISA. CISA determines a 
customer’s eligibility for WPS and the level of priority a customer will receive. If Customer 
and its lines are approved by the CISA, T-Mobile will provide WPS to Customer at no 
charge. For technical support related to WPS, Customer must contact the CISA at 866-
627-2255 or support@gwids.cisa.gov. Customer acknowledges that (i) the WPS program 
is governed by CISA; (ii) Customer is subject to all applicable CISA program rules and 
limitations; and (iii) continued WPS eligibility is determined by and subject to approval of 
CISA.   

c. WPS Registration. Customer agrees to register for WPS and authorizes T-Mobile to submit 
a registration application to CISA on Customer’s behalf (including managing WPS line 
additions or removals on behalf of Customer) unless the Customer opts out of registration 
as described in subsection 6.d. below.  T-Mobile’s submission of Customer’s WPS 
registration application is contingent on the Customer’s agreement to all CISA terms and 
conditions of the WPS program including, but not limited to, the following: (i) Customer 
continues to have an organizational mission which supports National Security/Emergency 
Preparedness (“NS/EP”) as this mission is defined by CISA at https://www.cisa.gov/gets-
eligibility; (ii) Customer identifies a Customer Point of Contact (“POC”) to manage the WPS 
account; and (iii) Customer certifies that all Customer users on whose behalf Customer 
request WPS meets all CISA and Federal Communication Commission (“FCC”) 
requirements for WPS eligibility.   WPS requirements can be found at 
https://www.cisa.gov/sites/default/files/publications/WPS%20Eligibility.pdf. 

By agreeing to automatic WPS registration as described above, Customer acknowledges 
and agrees that T-Mobile will share the following limited Customer information with CISA 
to complete WPS registration on behalf of Customer:  (i) the Customer’s organizational 
name, (ii) internal T-Mobile account number, device number(s), and (iii) the following POC 
information for Customer: (a) first and last name; (b) phone number; and (c) email and 
physical address. In the event CISA requires additional Customer information for WPS 
registration, Customer will agree to exercise commercially reasonable efforts to provide 
this information to T-Mobile, and provide any and all consents required by T-Mobile 
pursuant to applicable law in order to provide this information to CISA on behalf of 
Customer. 

d. WPS Registration Opt-Out.  Customer can elect not to receive the benefit of the WPS 
program and the T-Mobile-specific benefits of Priority Access and Preemption by opting 
out of automatic registration of WPS as described above.  Customer must notify T-Mobile 
in writing within 14 days of the effective date of this Addendum of its election not to 
participate in WPS registration by sending its written notice to 
CSCAGovernmentContracts@T-Mobile.com.  Customer may also notify T-Mobile of its 
desire to withdraw from WPS registration by providing T-Mobile written notice to the 
same email address noted above.  

mailto:support@gwids.cisa.gov
https://www.cisa.gov/gets-eligibility
https://www.cisa.gov/gets-eligibility
https://www.cisa.gov/sites/default/files/publications/WPS%20Eligibility.pdf
mailto:CSCAGovernmentContracts@T-Mobile.com
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e. Limitations/Disclaimers. Priority Access and Preemption is for Domestic traffic only on T-
Mobile’s Network and requires T-Mobile approval of both end users and devices.  
Features, coverage and service are not available everywhere and are subject to change. 
Priority Access and Preemption is not available while roaming on another carrier’s 
network or while connected to Wi-Fi. In areas with standalone 5G, WPS functions may 
cause data service to default to 4G LTE. Priority Access and Preemption provides WPS 
users with voice and data priority over standard users on the T-Mobile Network, but does 
not guarantee voice and data network access. End users with the same priority will be 
prioritized on a first-come, first-serve basis.  Priority Access and Preemption service are 
subject to the wireless coverage and service limitations described in the Customer’s 
Master Agreement.  T-Mobile reserves the right to discontinue this service at any time to 
an end user for abusive or excessive use of T-Mobile’s Network. 

 

7. Use of Service (Body-Worn Cameras). The parties acknowledge and agree that the lines of Service 
under this Addendum may be activated (via either: (i) Customer provided Devices; or (ii) T-Mobile 
provided Devices or SIM cards) for smartphone-based body-worn camera use (“Body-Worn 
Solution”) to be utilized by Customer in connection with their first responder functions, subject 
to the terms, conditions and limitations herein. The Body-Worn Solution (which, for purposes of 
this Addendum, includes any embedded software and other applications/platforms/solutions in 
or on the Devices) generally are recognized to have benefits that may include, among other things, 
collection of audio and/or video footage (e.g., during officer-community interactions) 
(collectively, “Video”), sending/receiving of real-time alerts, and transmission of telemetry data 
(e.g., officer’s GPS location). Customer acknowledges and agrees to the following terms and 
conditions with respect to Body-Worn Solution that are activated on lines of Service under this 
Addendum: 

a. Customer-Provided Devices. If T-Mobile is providing only lines of Service under this 
Addendum, Customer, and not T-Mobile, is solely responsible for procuring, maintaining, 
determining compatibility and operating the Body-Worn Solution. T-Mobile will not 
provide any technical or other support with respect to the Body-Worn Solution or the 
Customer provided Devices. Customer represents and warrants to T-Mobile that all 
Customer-provided Devices: (i) have an LTE connection; and (ii) are compatible with T-
Mobile’s Service.  

b. T-Mobile Provided Devices. If T-Mobile is providing lines of Service and will also provide 
Devices under this Addendum that will be used for the Body-Worn Solution, T-Mobile will 
assist the Customer with any troubleshooting as to the T-Mobile provided Devices; 
provided however, T-Mobile will not provide any technical or other support with respect 
to the embedded software/applications/platforms/solutions in or on the Devices to 
operate the Body Worn Solution. 

c. Livestreaming/Excessive Use. Customer and its end-users acknowledge and agree that the 
Service under this Addendum is not intended to support continuous 
uninterrupted/sustained livestreaming of Video from the Body-Worn Solution at any time 
(e.g., officers live streaming Video of officer-community interactions from the Body-Worn 
Devices via T-Mobile’s LTE network to a police, command or dispatch center). Customer 
acknowledges and agrees that sustained or uninterrupted use of, and/or simultaneous 
use by, a number of Devices operating the Body-Worn Solution may exceed available 
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network capacity which would impact Service speed and availability. Service shall 
continue to be governed by and be subject to the terms and conditions of the Master 
Agreement, including, but not limited to, T-Mobile’s disclaimers on service availability and 
T-Mobile’s right to secure, protect, improve and/or manage its Network. Further, T-
Mobile may at its sole discretion monitor and require Customer to implement mitigation 
efforts in the event line(s) of Service have data usage exceeding 50GB/month for more 
than two consecutive billing cycles. Should Customer not implement and enforce 
mitigation efforts that bring data usage below the 50GB/month limit after two 
consecutive billing cycles, T-Mobile shall have the right to request adjustment of 
Customer’s rate plan applicable to the Service upon 30 days written notice to Customer. 
Should the parties not be able to agree on a rate plan adjustment, either party may elect 
to terminate Customer’s applicable lines of service with 30 days written notice.  

d. Video Uploading/Excessive Use. Customer and its end-users of the Service will not use the 
Service to upload any Video from the Body-Worn Devices to any cloud-based, on-premise, 
or other evidence/data management system in a manner that will exceed the 50 GB data 
usage threshold described in subsection 7.c. above. T-Mobile may at its sole discretion 
monitor and require Customer to implement mitigation efforts in the event line(s) of 
Service have data usage exceeding 50GB/month for more than two consecutive billing 
cycles. Should Customer not implement and enforce mitigation efforts that bring data 
usage below the 50GB/month limit after two consecutive billing cycles, T-Mobile shall 
have the right to request adjustment of Customer’s rate plan applicable to the Service 
upon 30 days written notice to Customer. Should the parties not be able to agree on a 
rate plan adjustment, either party may elect to terminate Customer’s applicable lines of 
service with 30 days written notice. To avoid exceeding the 50 GB data usage threshold, 
uploads should be done via Customer provided wi-fi or wired broadband connection (e.g., 
Video could be uploaded via in-vehicle modem or at Customer’s premises via wi-fi 
network service that is provided by Customer).   

e. Notice to End-Users. Customer will ensure that all end-users of the Service are aware of 
the requirements and limitations set forth in this Section 7. It will be Customer’s sole 
responsibility to implement and enforce policies regarding permitted and prohibited 
use(s) of the Services. Should T-Mobile determine that Customer and/or its end-users 
have not adhered to the requirements/limitations of this Section 7, then, in the event the 
parties are unable to mutually agree on a resolution to Customer’s excess network 
usage, T-Mobile may, among other available remedies, suspend or terminate the Services 
upon not less than 30 days prior written notice. T-Mobile makes no representations, 
warranties, guarantees or service level commitments regarding: (i) the Body-Worn 
Solution or (ii) the Services’ coverage area for the Body-Worn Solution, compatibility with 
Devices, or performance results when the Body-Solution is activated. 

 


